STATE OF MISSOURI

OFFICE OF ADMINISTRATION

INFORMATION TECHNOLOGY SERVICES DIVISION (ITSD)
INVITATION FOR BID (IFB)

IFB NO.: 1523183002 REQ NO.: 30031835
TITLE: Government Video Platform & Services BUYER: Russ Craighead
ISSUE DATE: 02/17/2015 PHONE NO.: 573-522-1154

E-MAIL: Russ.Craighead@oa.mo.gov

RETURN BID NO LATER THAN: 02/27/2015 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typelFB Number and Return Due Date on the lower left hand corner of the
envelope or package. Delivered sealed bids mugt IPEPARTMENT ACRONYM)
office (301 W High Street, Room 630) by the retdate and time.

RETURN BID TO: OA/INFORMATION TECHNOLOGY DIVISION
301 WEST HIGH STREET ROOM 280
JEFFERSON CITY, MO 65201-0809

OR E-MAIL TO: Russ.Craighead@oa.mo.qoPREFERRED)

OR FAX TO: (573)526-5006either mail, E-mail or fax, not all)
CONTRACT PERIOD: Date of award through 1 year
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

OA/ITSD/DED
ATTN. Paul Moyer

301 West High Street, Room 270
Jefferson CityMO 65102

The bidder hereby declares understanding, agreeamehtertification of compliance to provide theniseand/or services, at the prices
quoted, in accordance with all requirements andiipations contained herein and the Terms and @ond Invitation for Bid (Revised
12/27/12). The bidder further agrees that the dagg of this IFB shall govern in the event of afionwith his/her bid. The bidder
further agrees that upon receipt of an authoriaedhmse order from the Information Technology SmwiDivision or when a Notice of
Award is signed and issued by an authorized offafigthe State of Missouri, a binding contract $keaist between the bidder and the State
of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government Partnership Sole Proprietor IRS-Erempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1. INTRODUCTION AND GENERAL INFORMATION

This section of the IFB includes a brief introdoctiand background information about the intendegugsitions
and/or services for which the requirements hergia aritten. The contents of this section are idtsh for
informational purposes and do not require a resgons

1.1 Purpose:

1.1.1 The State of Missouri (State), Information Techiggi&ervices Division (ITSD) requests bids to esshbl
a contract to acquire a community multimedia platfduilt on a secure content management system to
exclusively host government approved video contimt unrestricted public consumption for its
Department of Economic Development (ITSD-DED).

1.1.2 This document constitutes a request for competisealed bids for the provision &#B 1523183002
Government Video Platform & Servicesas set forth herein.

1.2 Questions Regarding the IFB:

1.2.1 |FB Questions- It is the bidder’'s responsibility to ask quessp request changes or clarifications, or
otherwise advise the Technology Services DivisidisD) Technology Services Division (ITSD) if the
bidder believes that any language, specificationsequirements are: (1) ambiguous, (2) contradjobo
arbitrary, or both, (3) violate any state or fediéaev or regulation, (4) restrict or limit the reggments to
a single source, or (5) restrict or limit the biddebility to submit a bid.

a. Except as may be otherwise stated herein, the bidael the bidder's agents (including
subcontractors, employees, consultants, or anylseeaeting on their behalf) must direct all of thei
questions or comments regarding the IFB, the sation process, the evaluation, etc., to the buyer
of record indicated on the first page of this IFBiappropriate contacts to other personnel are
grounds for suspension and/or exclusion from sfepiocurements. Bidders and their agents who
have questions regarding this matter should cotitedbuyer.

1) The bidder may contact the Office of Equal Oppdtiu{OEO) regarding MBE/WBE
certification or subcontracting with MBE/WBE comjpes

b. All questions and issues should be submitted at ke@ (10) working days prior to the due date of
the bid. If not received prior to ten (10) workidgys before the bid due date, the Technology
Services Division (ITSD) may not be able to fulgsearch and consider the respective questions or
issues. Questions and issues relating to the ikd&uding questions related to the competitive
procurement process, must be directed to the buyés.preferred that questions be e-mailed to the
buyer atRuss.Craighead@oa,mo,gov

c. The ITSD will attempt to ensure that a bidder reesi an adequate and prompt response to
questions, if applicable. Upon ITSD’s considenatd questions and issues, if ITSD determines that
changes are necessary, the resulting changes wilinbluded in a subsequently issued IFB
amendment(s); absence of such response indicatetheéhquestions and issues were considered but
deemed unnecessary for IFB amendment as the questim issues did not provide further clarity to
the IFB. All bidders will be advised of any change the IFB’s language, specifications, or
requirements by a formal amendment to the IFB.

NOTE: The only official position of the State ofiddouri shall be that which is contained in the IFB
and any amendments thereto.
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1.3 Background and Historical Usage Information:

1.3.1 The Missouri Department of Economic Developmentségeking a vendor to provide a community
multimedia platform built on a secure content mamagnt system to exclusively host government
approved video content for unrestricted public comgtion as well as produce educational and or
instructional videos. -

1.3.2 Although an attempt has been made to provide atarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofiednnation provided herein reflects all relationshor
existing conditions related to this Request for.Bid

END OF PART ONE: INTRODUCTION AND GENERAL INFORMAT ION
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2. SCOPE OF WORK

This section of the IFB includes requirements andovigions relating specifically to the
functional/technical/performance requirements o tDepartment. The contents of this section include
mandatory requirements that will be required of suecessful bidder and subsequent contractor. d&egpto
this section by the bidder is requested in the lgiklisection of this IFB. The bidder's response ethier
responding to a mandatory requirement or a desatdbute will be binding upon the bidder in thecat the bid

is accepted by the State.

2.1 General Requirements:

2.1.1 The contractor shall provide the provision of Gaoweent Video Platform for the Department of
Information Technology Services Division/DepartmehEconomic Development (hereinafter referred to
as the Department), in accordance with the prowssiand requirements stated herein and to the sole
satisfaction of the Department.

2.1.2 Unless otherwise specified herein, the contradbatl urnish all material, labor, facilities, equoient,
and supplies necessary to perform the servicesregboerein.

2.2 Performance Requirements:

2.2.1. An analysis of the department (can refer to thesitebded.mo.gov) from a public perspective
identifying the top programs, services, and infarorasought after by the department’s stakeholdads
target audiences to develop a video productionegiya

2.2.2. Scriptwriting, voice over, editing (incorporatingleo footage, graphic illustrations and animatiamy
production of high-definition informational, instrional, and entertaining videos for the identiftegics.
Live-streaming capability for events and meetingsen desired. Videos shall adhere to ADA guidelines
Digital videocopies shall be sent to Missouri’s Secure FTPfeitdhe Department’s use

2.2.3. Securely distribute and broadcast designated vidatent via news outlets, online video networksl, an
other approved third party entities as requested.

2.2.4. Provide a secure multimedia online platform to Haspartment-approved videos or videos approved by
another government agency that allows unrestrigging access to the public. The platform mustimee
strict security criteria set by the State of Migssunformation Technology Services Division arghaot
utilize existing servers or systems that are blddikgthe state network.

2.2.5. The platform must encompass:
a. Embedded Player- All videos must have the optional capabilityppwembedded and shared
on other websites. The embedded player must woedlanodern browsers and be mobile
responsive to work to play on iOS, Andriod, and Wiws mobile/tablet devices.

b. Social Media Sharing- Default video player and embedded video playestrhave support
to share via designated social media networks rstedrate with a URL shortner
service/analytics service.

Playlists = create custom playlists or smart liised on meta-tags for each video.

c. Search— The platform must contain an advanced searcabtef querying video library in
real-time with filters for designated taxonomy aradegories.
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2.3

2.3.1

2.4

241

2.5

251

2.5.2

d. Content management system¥he state must be able to control the videos fedtan the
page as well as its related content.

Preserving Rights to System Functionality:

In the event that the contractor deletes functibias were mandatory requirements of the IFB from th
licensed system and offers those functions in otiherew system products, the portion of those otier
new products which contain the functions in questiar the entire product, if the functions cannet b
separated out, shall be provided to the agencyruhdeterms of their license along with any apyilea
modifications necessary to make the product opevétethe licensed system, at no cost to the agency
and shall be covered under the licénsntenance at no cost to the agency.

Intellectual Property Rights:

The contractor hereby warrants that it has and ediitinue to have free and clear title (includirig a
proprietary rights) to any Products delivered te 8tate of Missouri_othe right to license, transfer or
assign any and all products that are licensedsfeard, or otherwise provided to the State by the
contractor pursuant to this contract. Upon requestthe State of Missouri, the contractor shall
demonstrate that all aspects of the Licensed Softvaae its original work or that the contractor is
authorized to sublicense on the terms stated hefdiie State of Missouri shall not be liable in #went

of loss, incident, destruction, theft, damage,, étc.the licensed software. It shall be the cactior's sole
responsibility to obtain insurance coverage forhslmss in an amount that the contractor deems
appropriate.

Maintenance/Technical Support Requirements:

Technical Support: The contractor must providéhedagency a contact phone number which the agency
can use to report technical system problems. phane, if not a direct contact line to the contact
support structure, must provide a maximum of a @@ute call back response by contractor personttel.

is highly desirable that the contractor provideaslifree telephone number for support.

System Maintenance Support Services: At the sdiempf the state agency and upon the state agency’
written request, the contractor must provide systaaintenance (e.g. upgrades, enhancements, new
releases, etc.) and technical support for all petsdservices provided, including ongoing unlimited
telephone technical support problem determinatimh resolution. So long as the State of Missourispay
the maintenance fees as specified within Exhibith&, contractor shall provide to the State of Misso

all generally publicly available improvements amidliions to the functionality, as well as new fuans,

of the Licensed System and provide the maintenaeaces as specified herein.

a. The maintenance support price stated in ExhibithAllsbe effective upon date of contract award
until such time that the maintenance billing takdfect, all technical and maintenance support
services described herein shall be provided t@agjemcy at no cost.

b. The contractor shall maintain the Licensed Systemthat it operates in conformity with all
descriptions and specifications herein and as gealvby the contractor, including specifications for
the performance of all improved or modified versiavhich the State of Missouri has been licensed
to use.

c. Maintenance services shall include, at a minimura, detection and correction of software errors
according to the specifications described hereid anthe contractor's documentation of the
software. The contractor agrees to respond t&tate of Missouri's inquiries regarding the use and
functionality of the solution as issues are encergtt by system users.
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d. System Database maintenance shall include upddétadpase(s), data cleansing, data integrity, data
protection, and data import/export functionality.

e. System Maintenance shall also include all servioesessary to maintain the 98% system
operational uptime, system backup procedures, &sabtér recovery services described herein to
include all system configurations, troubleshootinggsolution of system errors, malfunctions, and
system restoration.

f. For any customization of the system to meet mamgatequirements of the IFB and for any
customization of the system as a result of a Prdjssessment Quotation (PAQ), the contractor
shall be required to provide system technical sttppiothose customizations throughout the life of
the contract. Any new versions or new releasabebystem application acquired by or provided to
the agency pursuant to the contract must includestistomizations of the system required herein or
through a PAQ.

2.5.3 The contractor shall be responsive and timely tinteaance/technical support calls/inquiries made by
the agency.

2.5.4 The contractor must provide technical/help deskpstupMonday through Friday, at least eight houns pe
day, excluding state holidays. It is highly delsieathat the technical support coverage be betwleen
hours of 7:00 a.m. and 6:00 p.m. central time.

2.5.5 The help desk/technical support personnel shouldkbewledgeable and technically trained to
answer/resolve system technical support probletns.iElp desk staff should be able to answer “hdw to
type questions about the system as well as questioout hardware and internet setting configuration

a. When the agency staff calls the help desk/techsiepport, the contractor’s technical support staff
should not place the agency caller on hold for nibam five (5) minutes. If unable to connect the
agency caller to talk to an actual help desk/texdirgupport person that can assist them with their
problem(s) within the aforementioned 5 minute parithe technical staff should inform the agency
caller that they’ll need to call them back. Cadlck response shall be pursuant to paragraph 5.6.1.
The contractor’s staff merely picking up the phaaéndicate for the caller to continue holding or
other similar type message shall not meet thisirement. Merely answering the phone and
assigning a case number to a problem shall not thegechnical response time requirements of the
IFB.

b. When calling back to the agency to report progoesanswer help desk questions and the help desk
staff are unable to reach the agency staff by belep, the help desk staff should make at least two
additional attempts within the next business houwespond to the help desk inquiry/issue. The help
desk/technical staff may leave a voice messagth@®agency caller but such message must indicate
the contractor’s staff person’s name, time called description of how to return the call to obtain
further assistance.

c. If investigation and research is required by techinstaff and the problem cannot be resolved or
guestion answered immediately, then the help dedifical support staff should call back within
two (2) hours to report progress on the problere&olution. Help desk staff should continue, on a
daily basis or other basis agreed upon betweemagdbacy and contractor, to keep the agency staff
informed on progress of the problem’s resolution.

2.5.6 The contractor should keep a log of all maintendacknical support calls made to the help
desk/technical support personnel and document dh®laints and problems reported to the help desk
system whether made by the agency or by the agesmgors utilizing the website. The log should be
made available to the agency as part of monthlgrtey as well as any other time upon request by th
agency. This report(s) should be delivered to odemavailable to the agency no later than by theagénd
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business (5:00 p.m. Central Time) on the fifth cdbr day of every month. The log should at a
minimum contain the following information:

a.

b.

Time of call;

Name of Caller;

Caller’'s Organization/Agency Name;

Caller’'s telephone number and/or email address;

Description of Reported Problem/Complaint;

Indication of whether the problem/compliant washesd at time of call;
Description of any follow up investigation/resobrtiplans;

Assigned Case number if resolution not providedrducall; and

Date of and Description of Final Resolution.

2.5.7 ltis highly desirable that the contractor provedectronic support. Electronic support includes dbility
to report problems to the contractor on-line, thdityg to browse a database containing problems,
technical questions, and the ability to fix probteabectronically.

2.5.8 The agency reserves the right to determine angrassvels of severity for the issue/support proldem
The severity of the issue/support problem shalemeine the problem resolution response time in any
thirty day period of the contract as follows:

a.

Severity Level 1 shall be defined as urgent situestji when the agency’s system is down and the
agency are unable to use the system, the contsatéghnical support staff shall accept the call fo
assistance at the time the agency places thelinidlg however if such staff is not immediately
available, the contractor shall return the calhinitsixty (60) minutes. The contractor shall resol
Severity Level 1 problems as quickly as possibleictv shall not exceed twelve (12) business hours,
unless otherwise authorized in writing by the agenc

Severity Level 2 shall be defined as critical sysmponent(s) that has significant outages and/or
failure precluding its successful operation, orgilaly endangering the agency’s environment. The
system may operate but is severely restricted. chmeractor’s technical support staff shall accept
the agency’s call for assistance at the time tleeyg places the initial call; however if such siaff
not immediately available, the contractor shalumetthe agency’s call within sixty (60) minutes.
The contractor shall resolve Severity Level 2 peald as quickly as possible, which shall not
exceed twenty (20) business hours, unless otheewitb®rized in writing by the agency.

Severity Level 3 shall be defined as a minor pnobteat exists with the system but the majority of
the functions are still usable and some circumeentnay be required to provide service. The
contractor’'s technical support staff shall accépm aigency’s call for assistance at the time the
agency places the initial call; however if suctfsganot immediately available, the contractorlsha
return the agency’s call on average within sixt@)(6 The contractor shall resolve Severity Level 3
problems as quickly as possible, which shall nateex five (5) business days, unless otherwise
authorized in writing by the agency.

2.5.9 Problem Resolution Response Time: The State ofddis defines the problem resolution response time
as the total elapsed time from when the contraxtqualified service technician has been contacyatido
agency and the system error/nonconformity sevéeigl has been determined until the time when the
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2.5.10

2511

2.5.12

2.6

26.1

2.7

issue or problem has been fixed, tested, and edrdis being resolved as reasonably determinedeby th
agency in accordance with the aforementioned ggJesiel provisions.

During any contract period, the contractor’s repddtilure to meet the above stated call back,iten-s
and/or problem resolution response times may résuitithholding of payments for invoices due to the
contractor until resolution of issues/problems hagen achieved or may result in the cancellatiothef
contract. _The agency shall notify the contragtonriting of any intention to withhold payment fees
pursuant to this section for contractor’s failungperform in accordance with the terms and conustiof

this contract agreement. Should the state faktwide such written notification to the contragboior to

the expiration of the current contract period, itl woid the state’s ability to withhold paymenterf
products/services invoiced for that particular pgriHowever, this in no way affects the state’s apiio
seek such remedy in any subsequent renewal opéarsyshould such issues persist. The contractor
acknowledges and agrees that such delayed paymienbaes shall in no event impair the obligation
liability of the contractor to perform accordingttze terms of the contract. Late payment feef sba

be assessed or payable for such delayed paymémniaies due to contractor’s repeated failure t@ime
the response times. Should the contract be dadcky the state, the contractor shall be entitted
receive just and equitable compensation for sesvared/or supplies delivered to and accepted by the
State of Missouri pursuant to the contract priothi® effective date of termination.

The contractor shall agree and understand thatStiate of Missouri reserves the right to cancel
maintenance on any or all of the item(s) with 3@sdarior written notice to the contractor.

At the request of the agency, the contractor shprddide on-site support as needed, if needed.
Information Technology Accessibility Compliance:

Section 191.863 of the Revised Statutes of MisS@®Mo) requires state agencies to make information
technologies accessible to individuals with digaed. The State of Missouri’s Information Techogy

(ITY Accessibility Standards h{tp://www.oa.mo.gov/itsd/cio/standards/ittechngldgm) provide
direction for complying with RSMo 191.863. All practs provided by the contractor shall comply with
the applicable accessibility requirements of thesdduri IT Accessibility Standards, unless the
contractor's awarded bid response contains spedisclosure of product non-conformance in a
Voluntary Product Accessibility Template (VPAT;
http://www.itic.org/archives/articles/20040506/votary product_accessibility template_vpat)Jphp or
other comparable document (see Exhibit B).

a. The contractor shall promptly respond to any compldrought to its attention regarding
accessibility of the products provided hereundat tere specified in the contractor’'s awarded bid
response as compliant products. The contractoi sbsolve such complaints by bringing the
product into compliance with the applicable Misgdir Accessibility Standards at no additional
cost to the State. The contractor shall indemaifg hold harmless the State of Missouri and any
Missouri government entity purchasing the contnastproducts from any claim arising out of the
contractor’s failure to comply with the aforememigal requirements.

b. The contractor must abide by the Missouri Digitakdéa Developers (DMD) Web Guidelines,
which include the mandatory accessibility inforroatfor Section 508 and Chapter 191 compliance
for any web based systems. Refer to the  followingveb  site:
http://www.0a.mo.gov/itsd/cio/standards/ittechnglddgm

Project Assessment Quotation:

2.7.1 Project Assessment Quotations: On all projecesctintractor shall understand and agree the state
agency shall utilize the Project Assessment QuitdfPAQ) as a means (1) to identify the specifiksa

to be performed and (2) to establish the total fiired price to be paid upon completion of thecsfed
tasks. (3) hourly services rates listedexhibit A, Pricing Page, will be used by contractor to determine
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service costs in the PAQ. The PAQ process shalurogt a controlled sequence of proposals and

approvals by the agency’s designated Project Manageutlined below. See Attachment 001 for
sample PAQ Form

2.7.2 The contractor shall understand and agree thageheral protocol for PAQ workflow shall be as
described below:

STEP 1: PAQ REQUEST
The agency’s designated Project Manager will presemvritten request for each PAQ to the
contractors on the PAQ, in a standard format. Tdeney’'s request must explain the scope of the
project and the tasks the agency desires the abotris perform, including applicable business and

technical specifications. The agency’'s PAQ Reqgsbsuld include at a minimum the following
information:

Introduction/Overview: Brief description of the project. Informationopided to acquaint the
reader with the planned acquisition. In additidwe, following information shall be provided:
» state agency name/address
» state agency designated Project Manager name,,e@nédiphone number
» brief title of specific PAQ project
 PAQ issue date
* PAQ Response Due Date

Background: a description of how the project came to be. esadiption of why the project is
being pursued, and how it relates to other projeStismmarization of any statutory authority or
regulations affecting the overall requirement; atehtify any background materials attached to
the PAQ. Also to be provided is any informationrtpming to the agency’s business
environment such as identification of hours of agien, as well as, the agency’s technical
environment specific to the PAQ project which didmes the technological infrastructure,
systems, and programs operant within the orgaoizati

Objectives: Specific objectives that the PAQ project will ale. This section should provide a
concise overview of the contract effort goals arjectives; and how the results or end
products will be used.

Requirements/Tasks: listing of specifications/performance requirensenstandards, locations,
tasks, deliverables, schedule, and assumptionsis 3éction defines the tasks that the
contractor must complete for the PAQ project. Thextion should provide a detailed
itemization and description of the entire projeasks which shall be completed by the
contractor (i.e. project work), including requireme for and specified frequency of any
required status reports; the specified project dastust be clearly stated and must be
quantifiable.

Deliverables: This section should clearly state what the camtramust deliver. If different tasks
have different delivery requirements, they mustclearly identified along with times within
which the contractor must deliver. A descriptidntloe acceptance criteria as well as what
documentation the contractor must obtain from thenay to verify the agency’s receipt and
approval of the deliverable work product.

Government Furnished Property: This section should identify any government-fahad
property provided to the contractor such as equigmen-site work space, software tools,
remote access, or specific data/information.

Security Requirements: This section should identify any unique securdguirements associated
with PAQ performance (when applicable). These irequents may include, but are not limited
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to, such items as: Special pass or identificatiequirements; Special security clearance
requirements; or special escort requirements.

Place of Performance: This section should identify where the contrastetaff will be performing
their work (on-site at the agency’'s facility(ie)ff-site at the contractor's facility(ies),
combination thereof, etc).

STEP 2: PAQ RESPONSE
The contractor must respond (within a prescribemiber of days as stated within the PAQ Request
by the state agency) to each such PAQ requesttfieragency’s designated Project Manager with a
PAQ Response which provides a statement of firrgdficost for the project, and technical/service
solution to fulfill the PAQ Request. The contatt PAQ Response should include at a minimum
the following:

Project Overview: Statement of the contractor understands of the) R#oject and the
business/technical needs of the project.

Resources: A description of the contractor’s resources thizdll be provided to fulfill the PAQ
project to include but not limited to: human resms to be provided,
facility/equipment/supply resources, etc. A dgs@n of the minimum qualifications for an
individual with a human resource job classificati@ategory (i.e., database architect,
programmer, etc) outlining the skills, experiencel &nowledge/education of the staff being
offered for the PAQ project.

Approach/Methodology: A description of how the contractor will spec#ily go about completion
of the work for the PAQ project. This descriptisimould include:

* Project Management Plan, project tracking and témpthe progress of the project, etc.

* A Work Breakdown Structure (WBS) to include a hgfti of the state agency’s
responsibilities,

* Functional definition of requirements that outlirfesv the services and/or features shall
operate, look, and complete tasks for each PAQimagent, specification, task. This
description should describe how the requiremengsifipations will be fulfilledby the
proposed service offerings and to what degreedabairements are met and/or exceeded.
This description should also include by whom, wheith what, why, where, etc., the
requirements will be satisfied by the contractpreposed solution for the PAQ project.

» Change Control Plan,

» Issue Tracking Plan,

e Assumptions, and

* Quality Assurance (QA) Plan: A description shobé&included of the contractor's QA
process to be utilized for the project tasks, saledieliverables, and testing in order to
ensure that work related to the production of atd#p deliverables is on track and
expectations are met or exceeded. The QA prosesgpected to be proactive to ensure
not only that the schedule is met, but also thatlpct and service quality is maintained.

NOTE: Deliverables should not be paid for until suems have been reviewed, tested, and
approved by authorized state personnel. ITSD hBelaverable Acceptance Form (see
attachment 002)that requires signatures before an invoice capaie for said deliverable
item.

Cost Response: Firm, fixed price(s) per deliverable to fulfilheé PAQ Project All travel-related
expenses must be included within the firm, fixetivéeable price. No separate or additional
reimbursement shall be made for travel related expenses.
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i.  The contractor shall agree and understand the firked price stated in the PAQ
Response shall not be increased unless the seeyagequests a corresponding increase
in the scope of work under the PAQ. In other woifdhe contractor underestimates the
level of effort in terms of personnel resource®, tlontractor shall natharge the state
more than the total firm, fixed price for all dediables unless the state later amends the
PAQ to increase the scope of work. If the scop@ark does not increase, the contractor
shall complete all work agreed upon in the PAChatfirm, fixed total price stated in the
PAQ Response. The contractor shall understancaret federally funded projects may
require added levels of PAQ cost response detali ag delineation of hourly rates and
the number of hours used to derive the firm, filfdd) project cost(s).

b.

ii. Unless stated in the PAQ Response, the stateagrlime absolutely no other costs exist
to satisfy the PAQ’s requirements. Therefore, A€ contractor shall be responsible
for any additional costs.

iil. PAQ pricing shall be based on specific deliveratienponents of the project and shall
not be based on monthly billing.If the contractor fails to deliver all the
functionality/features specified in the PAQ for iaen deliverable then payment for the
deliverable shall be withheld until all functiorntglfeatures of that deliverable have
indeed been provided to and accepted by the ageRayment shall not be made in
advance for any deliverable; all payments shathibele in arrears (i.e., upon delivery and
acceptance of a deliverable).

STEP 3: APPROVAL AND AWARD OF PAQ
The contractor and the agency’s designated Pribjaaager must indicate mutual acceptance of the
PAQ project by signing and dating the PAQ Respalms®iment. The agency’s designated Project
Manager (1) must retain one signed copy; (2) mosvérd a copy of PAQ See Attachment 2) to
the Division of Purchasing and Materials Managemnfentnclusion in the contract file.

STEP 4: AUTHORIZATION TO PROCEED/ PAQ PROJECT WORK
2.7.3 An approved PAQ alone does not constitute an auz#itayn to proceed with project work. In
accordance with paragraph 9 of the attached TemdsConditions Request for Proposhé&fore
providing work on any project, the contractor must receive a properly authorized Rrchase
Order except the state agency may authorize an obligatidess than $3,000.00 pursuant to the
terms of the contract without the official encunmme of funds (i.e. without the issuance of a
properly authorized Purchase Order). Project vebtikil include the contractor’'s completion of the
tasks identified in the PAQ.

STEP 6: FORMAL ACCEPTANCE

Upon the completion of all project work of a givBAQ, the contractor must notify the agency’s
designated Project Manager in writing and shallngulan invoice in accordance with the PAQ
deliverable compensation requirements as desciibibd PAQ document. The agency’s designated
Project Manager shall review, approve, and formallgept or reject the components of the PAQ
project work in accordance with the turnaround tii@BS outlined in the PAQ. Formal acceptance
shall not be unreasonable delayed or withheld lbystiate. Once the PAQ project work has been
formally accepted by the state agency, the comtragiall deliver the source code materials (if
applicable) pertaining to the PAQ project workhe state agency within five (5) business days.

STEP 7: COST RECOVERY FOR CONTRACTOR
Project costs for the PAQ project work shall bemtmirsable upon formal acceptance by the
agency'’s designated Project Manager in accordaiitbetire deliverables for compensation outlined
in the PAQ.

GENERAL REQUIREMENTS
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The contractor shall submit PAQ Responses in ayimanner in accordance with the state
agency'’s prescribed number of days for the condraotsubmit the PAQ Response.

Prior to the PAQ Response Due Date, it shall be ditractor's responsibility to ask
guestions, request changes or clarification, oemtise advise the requesting state agency if
any language, specifications or requirements of EA&Q appear to be ambiguous,
contradictory, and/or arbitrary, or appear to irextently restrict or limit the requirements
stated in the PAQ to a single source. Any andathmunication from contractors regarding
specifications, requirements, etc., must be dicktbethe state agency contact listed on the
PAQ Request document.

The requesting state agency reserves the righffimatly amend or cancel a PAQ after
issuance. The state agency shall notify all cotiramf any amendment or cancellation.

The agency’'s designated Project Manager reservesriffint to reject any contractor-
submitted PAQ that is non-compliant with the PA@iandatory requirements.

The contractor shall not be paid for the prepanatibthe PAQ Response.

A PAQ Request, PAQ Response, and the contractosjeqi work must be within the scope
of the performance requirements identified in tbateact, which the contractor must not
change any provision of the contract.

Any changes to the PAQ, after the state’s acceptanche PAQ, must be formalized in
writing as an official revision to the PAQ. Thetrmat of PAQ revisions shall be consistent
with the format of the PAQ as outlined above, idiahg the distribution of the original to

the Division of Purchasing and Materials Managementcopy to the contractor and
retaining a copy for the agency’s designated Prdjlemager

The agency’'s designated Project Manager shall taveight to terminate the PAQ at any
time, for the convenience of the agency, withoutgtty or recourse, by giving written
notice to the contractor at leasin (10) business daygrior to the effective date of such
termination. In the event of termination pursuemthis paragraph, all developed source
code, documents, data, reports, and accomplishnpeepsred, furnished or completed by
the contractor pursuant to the terms of the contsaall, at the option of the agency’s
designated Project Manager become the propertiieoState of Missouri. The contractor
shall be entitled to receive compensation for thatk completed and accepted by the State
pursuant to the PAQ prior to the effective datéeofmination.

The duration of any PAQ must not exceed the effeatontract period. However, if valid
renewal options remain in the contract, the stgeney may allow the PAQ to continue
contingent upon the DPMM exercising the availakbleemwal option.

Project Assessment Quotation Invoicing: The camtrashall submit an invoice to the
agency within thirty (30) calendar days after coetiph of and in accordance with the
mutually agreed upon deliverables for compensdfiorthe contractor's project work (as
specified in applicable Project Assessment Quatatio

Invoicing and Payment Requirements:

Prior to any payments becoming due under the contifee contractor must return a completed State of
Missouri Vendor Input/ACH-EFT Application, which @downloadable from the Vendor Services Portal
at: _https://www.vendorservices.mo.gov/vendorservicedd Default.aspx.
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a. The contractor understands and agrees that the &tdissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contré&toriginal descriptive business invoice form
and must use a unique invoice number with eachigevaubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendeaoord to enable the contractor to properly apply
the Department’s payment to the invoice submitt€de contractor may obtain detailed information
for payments issued for the past 24 months fromSta¢e of Missouri’s central accounting system
(SAM 11) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservicesi®efault.aspx

c. Travel reimbursement - The contractor shall be Ibeireed as specified below for travel expenses
incurredwithin the geographic boundaries of the State o$dduriwhen required to travel away
from the contractor’'s official domicile in order falfill the requirements of the contract. The
contractor must obtain the written approval of Erepartment prior to incurring any travel expenses.
The contractor must provide the Department with dngount of detail on the travel request as
required by the Department in order for the Departirio review the appropriateness of travel and
estimated travel charges.

1) Mileage — The contractor shall be reimbursed faveél mileage at the current per mile
reimbursement rate ordered by the commissionedwiirdstration pursuant to section 33.095,
RSMo. The current per mile reimbursement rate banfound at the following website:
http://content.0a.mo.gov/accounting/state-emplofyee®|-portal-information/mileage

2) Lodging — If overnight lodging is approved by thedartment, the contractor shall be reimbursed
for actual lodging expenses incurred subject to mmeximum amounts specified in the
Contiguous US Per Diem Rates (CONUS) which can becessed from
http://content.oa.mo.gov/travel-portay clicking on CONUS Rates (lodging only) on tlet |
hand side of the page or by clicking on the link‘feer Diem Rates” at the following Internet
address: http://www.gsa.gov If contractor’s lodging costs will exceed thmilis specified in
CONUS, the contractor must obtain the prior writi@oproval of the Department for an
exception to CONUS. The decision to approve olydbe exception request shall rest solely
with the Department and shall be based on thetgitua

3) Meals — The contractor shall be reimbursed for dbhtial cost of meals subject to the most
current maximum meal per diem found under the TraResources tab at
http://content.oa.mo.gov/travel-porthly clicking on the “State Meals Per Diem Rates and
Information” link.

4) Other Miscellaneous Travel Expenses — The contrattall be reimbursed the actual amount of
other travel expenses incurred, provided that tepdbtment approved the possibility for and
estimates of such expenses in advance and thacthal expenses incurred are reasonable for
the location in which the travel occurred.

5) Invoicing and Payment — The contractor must iterraleexpenses incurred including miles
traveled on the invoice submitted to the Departnfi@nteimbursement and must attach original
receipts for expenses.

« The contractor shall be reimbursed for such expensafter receipt of all required
documentation and approval by the Department ofrth@ice and documentation.

* In no event shall the contractor be reimbursedafor travel beyond those included within
the guaranteed, not-to-exceed total stated onribm@ Page.
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2.8.2 Other than the payments and reimbursements spketfieve, no other payments or reimbursements shall
be made to the contractor for any reason whatsosauding, but not limited to taxesavel expenses,
shipping charges, insurance, interest, penalgmibation payments, attorney fees, liquidated dprsa
etc

END OF PART TWO: SCOPE OF WORK
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3.

GENERAL CONTRACTUAL REQUIREMENTS:

This section of the IFB includes the general caritral requirements and provisions that shall govéne
contract after IFB award. The contents of thisteecinclude mandatory provisions that must be adtido by
the state and the contractor unless changed byn&ract amendment. Response to this section bpitier is
not necessary as all provisions are mandatory.

3.1

3.1.1

3.1.2

3.1.3

Other Contractual Requirements:

Contract - A binding contract shall consist of: (e IFB and any amendments thereto, (2) the
contractor's response (bid) to the IFB, (3) cladfion of the bid, if any, and (4) the Department’'s
acceptance of the response (bid) by “notice of divaAll Exhibits and Attachments included in tHes
shall be incorporated into the contract by refeeenc

a. A notice of award issued by the State of Missowgsinot constitute an authorization for shipment
of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhd,contractor must receive a properly authorized
purchase order or other form of authorization gitenthe contractor at the discretion of the
Department.

b. The contract expresses the complete agreemeniegbahies and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatowl/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the Departipeat to the effective date of such modification.
The contractor expressly and explicitly understaantis$ agrees that no other method and/or no other
document, including correspondence, acts, andcoramunications by or from any person, shall be
used or construed as an amendment or modificatitimet contract.

Contract Period - The original contract period kbal as stated on the Notice of Award. The contrac
shall not bind, nor purport to bind, the state &y contractual commitment in excess of the origina
contract period. The Department shall have thietrigt its sole option, to renew the contract oo (2)
additional one-year periods, or any portion therdofthe event the Department exercises such, raght
terms and conditions, requirements and specificatiof the contract shall remain the same and apply
during the renewal period, pursuant to applicapl@a clauses of this document.

Renewal Periods - If the option for renewal is eiserd by the Department, the contractor shall atirate
the prices for the renewal period shall not exatedmaximum price for the applicable renewal period
stated on the Pricing Page of the contract.

a. If renewal prices are not provided, then pricesrdurenewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand arreéeghat renewal period price increases specified i
the contract are not automatic. At the time oftcamt renewal, if the state determines funding does
not permit the specified renewal pricing increaseven a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
shall also understand and agree the state mayndetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.
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3.14

3.1.5

3.1.6

3.1.7

3.1.8

Contract Price - All prices shall be as indicatadiwe Pricing Page. The state shall not pay ndiabée
for any other additional costs including but nahited to taxes, shipping charges, insurance, istere
penalties, termination payments, attorney feesjdated damages, etc.

a. Prices shall include all packing, handling, shigpand freight charges FOB Destination, Freight
Prepaid and Allowed. The State of Missouri shalt make additional payments or pay add-on
charges for freight or shipping unless specificalgscribed and priced in the bid, or as otherwise
specifically stated and allowed by the IFB.

Termination - The Department reserves the righetminate the contract at any time, for the conzece

of the State of Missouri, without penalty or resmrby giving written notice to the contractor eadt
thirty (30) calendar days prior to the effectivéedaf such termination. The contractor shall btled to
receive compensation for services and/or suppledweied to and accepted by the State of Missouri
pursuant to the contract prior to the effectiveedafttermination.

Contractor Liability - The contractor shall be respible for any and all personal injury (includiteath)
or property damage as a result of the contraategtigence involving any equipment or service paedi
under the terms and conditions, requirements amtifegations of the contract. In addition, the
contractor assumes the obligation to save the $faldissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision ottmractor under the terms of the contract.

b. The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Stat®ialsouri, including its agencies, employees, and
assignees.

c. Under no circumstances shall the contractor bédifdy any of the following: (1) third party clasn
against the state for losses or damages (otherttioge listed above); (2) loss of, or damage t, th
state’s records or data while in the possessiothefcontractor; or (3) economic consequential
damages (including lost profits or savings) ordecital damages, even if the contractor is informed
of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdeyagainst any liability incurred or arising agsuit

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregeany such loss, damage and/or expense related to
his/her performance under the contract. Generdl @her non-professional liability insurance shall
include an endorsement that adds the State of Misas an additional insured. Self-insurance cager

or another alternative risk financing mechanism inayutilized provided that such coverage is vdrifia

and irrevocably reliable and the State of Miss@ugrotected as an additional insured.

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual oblinpats
agreed to by the contractor and the State of Missaod to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tgubcontract in those matters described in the acintr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and atijtat he/she shall assume and be solely
responsible for all legal and financial respongibs related to the execution of a subcontract.
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b. The contractor shall agree and understand thataitdn of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfibda herein.

c. The contractor must obtain the approval of the eStt Missouri prior to establishing any new
subcontracting arrangements and before changingsabgontractors. The approval shall not be
arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMa;ontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti®85.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf &ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyesahat

1) The direct subcontractor is not knowingly in viadat of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation

2) The contractor or subcontractor receives a swdideait under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empéayare lawfully present in the United States.

3.1.9 Participation by Other Organizations: The contvaanust comply with any Organization for the
Blind/Sheltered Workshop and Service-Disabled \&téBusiness Enterprise (SDVE) participation levels
committed to in the contractor’s bid.

a. The contractor shall prepare and submit to the I'ESE2port detailing all payments made by the
contractor to Organizations for the Blind/ShelteMbrkshops and SDVEs participating in the
contract for the reporting period. The contractarst submit the report on a monthly basis, unless
otherwise determined by the ITSD.

b. The ITSD will monitor the contractor's compliance imeeting the Organizations for the
Blind/Sheltered Workshop and SDVE participationelevcommitted to in the contractor’'s bid. If
the contractor's payments to the participatingtmstiare less than the amount committed, the state
may cancel the contract and/or suspend or debacdaht&actor from participating in future state
procurements, or retain payments to the contractoan amount equal to the value of the
participation commitment less actual payments nigdihe contractor to the participating entity. |If
the ITSD determines that the contractor becomesptant with the commitment, any funds
retained as stated above, will be released.

c. If a participating entity fails to retain the reopd certification or is unable to satisfactorilyrfioem,
the contractor must obtain other certified orgatnizes for the blind/sheltered workshops or other
SDVEs to fulfill the participation requirements contted to in the contractor’s Bid.

1) The contractor must obtain the written approvaltted ITSD for any new entities. This
approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacement yrifite contractor must submit documentation
to the ITSDdetailing all efforts made to secure a replacemefhe ITSDshall have sole
discretion in determining if the actions taken bg tontractor constitute a good faith effort to
secure the required participation and whether thetract will be amended to change the
contractor’s participation commitment.

3.1.10 No later than 30 days after the effective dateheffirst renewal period, the contractor must sulanit
affidavit to the Department. The affidavit mustdigned by the director or manager of the partianga
Organizations for the Blind/Sheltered Workshop fyemg provision of products and/or services and
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3.1.11

3.1.12

compliance of all contractor payments made to thga@izations for the Blind/Sheltered Workshops.
The contactor may use the affidavit available asaa@achment on the Departments annual request for
renewal e-mail or the affidavit may be found byitiig the Division of Purchasing and Materials
Management’'s website http://content.oa.mo.gov/sites/default/files/bsvetit.docor another affidavit
providing the same information.

Substitution of Personnel - The contractor agreesumderstands that the State of Missouri's agreeme
to the contract is predicated in part on the wilan of the specific key individual(s) and/or pmreel
qualifications identified in the bid. Thereforletcontractor agrees and understands that anyitstibst

of the specific key individual(s) and/or personmgialifications identified in the bid must be with
individual(s) of equal or better qualifications thariginally proposed. The state reserves thet righ
reject the substitute if it determines the propgalifications are not met, and may request theraotur

to provide an alternate substitute.

Authorized Personnel: The contractor shall onlypkewy personnel authorized to work in the United
States in accordance with applicable federal aaie $aws. This includes but is not limited to thegal
Immigration Reform and Immigrant Responsibility ABRIRA) and INA Section 274A.

a. If the contractor is found to be in violation ofghrequirement or the applicable state, federal and
local laws and regulations, and if the State of ddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wine aot eligible to work in the United States, the
state shall have the right to cancel the contraatediately without penalty or recourse and suspend
or debar the contractor from doing business with state. The state may also withhold up to
twenty-five percent of the total amount due to¢batractor.

b. The contractor shall agree to fully cooperate vaitty audit or investigation from federal, state, or
local law enforcement agencies.

c. If the contractor meets the definition of a busmestity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrast@ll maintain enroliment and participation in
the E-Verify federal work authorization program hvitespect to the employees hired after
enrollment in the program who are proposed to workonnection with the contracted services
included herein. If the contractor’s businessust@hanges during the life of the contract to bexom
a business entity as defined in section 285.52BJ&$ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performancerof services as a business entity under the contract

1) Enroll and participate in the E-Verify federal waalithorization program with respect to the
employees hired after enrollment in the program wateproposed to work in connection with
the services required herein; AND

2) Provide to the Department the documentation reduinethe exhibit titled, _Business Entity
Certification, Enrollment Documentation, and Affidtaof Work Authorizationaffirming said
company’s/individual’s enrollment and participationthe E-Verify federal work authorization
program; AND

3) Submit to the Department a completed, notarizeddaffit of Work Authorization provided in
the exhibit titled,_Business Entity CertificatioBnrollment Documentation, and Affidavit of
Work Authorization

d. In accordance with subsection 2 of section 285.938Mo, the contractor should renew their
Affidavit of Work Authorization annually. A validffidavit of Work Authorization is necessary to
award any new contracts.

3.1.13 Contractor Status - The contractor is an independemntractor and shall not represent the contraator

the contractor's employees to be employees of thée Df Missouri or a Department of the State of
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3.1.14

3.1.15

Missouri. The contractor shall assume all legal &nancial responsibility for salaries, taxes, RIC
employee fringe benefits, workers compensation, leyee insurance, minimum wage requirements,
overtime, etc., and agrees to indemnify, save, lasld the State of Missouri, its officers, agentsd a
employees, harmless from and against, any andsa] tost (including attorney fees); and damagengf
kind related to such matters.

Coordination - The contractor shall fully coordimall contract activities with those activities thie
Department. As the work of the contractor proggesadvice and information on matters covered by th
contract shall be made available by the contraocttine Department throughout the effective peribthe
contract.

Property of State - All documents, data, reportgpsies, equipment, and accomplishments prepared,
furnished, or completed by the contractor purstanhe terms of the contract shall become the ptgpe
of the State of Missouri. Upon expiration, terntioa, or cancellation of the contract, said iterhalls
become the property of the State of Missouri.

3.1.16 Confidentiality:

a. The contractor shall agree and understand thdisalissions with the contractor and all information
gained by the contractor as a result of the cotdracperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the pridtten consent of the Department.

b. If required by the Department, the contractor angt eequired contractor personnel must sign
specific documents regarding confidentiality, séguror other similar documents upon request.
Failure of the contractor and any required persbtmsign such documents shall be considered a
breach of contract and subject to the cancellgironisions of this document.

3.1.17 Contractor Equipment Use:

3.1.18

3.1.19

a. Title to any equipment required by the contractidbe held by and vested in the contractor. The
State of Missouri shall not be liable in the evehloss, incident, destruction, theft, damage,, éte.
the equipment including, but not limited to, degcwires, software, technical literature, etcshall
be the contractor’s sole responsibility to obtaisurance coverage for such loss in an amount that
the contractor deems appropriate.

The contractor shall not perform any work under toatract that by Missouri law (section 290.250,
RSMo) requires prevailing wage. The contractor tmatify the Department if any requested work
would involve prevailing wage; the Departmesitall then arrange for said work outside the subjec
contract in accordance with Missouri law.

Federal Funds Requirements - The contractor shdknstand and agree that the contract may invbke t
use of federal funds. Therefore, for any fedarabis used, the following paragraphs shall apply:

a. Steven's Amendment — In accordance with the Departsnof Labor, Health and Human Services,
and Education and Related Agencies Appropriatiorts, Aublic Law 101-166, Section 511,
“Steven's Amendment”, the contractor shall not essmy statements, press releases, and other
documents describing projects or programs fundemhiole or in part with Federal funds unless the
prior approval of the Department is obtained anidssthey clearly state the following as provided
by the Department:

1) The percentage of the total costs of the progranproject which will be financed with
Federal funds;
2) The dollar amount of Federal funds for thejget or program; and
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3) The percentage and dollar amount of the total cofsthe project or program that will be
financed by nongovernmental sources.

END OF PART THREE: GENERAL CONTRACTUAL REQUIREMENT S
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4.

4.1

41.1

4.1.2

4.1.3

41.4

4.1.5

4.2

4.2.1

BID SUBMISSION, EVALUATION, AND AWARD INFORMATION
Submission of Bids:

The bidder should PDF copy of the original bid tee te-mail address on the cover page of this
solicitation. The bidder should include complegdhibits, forms, and other information concernihg t
bid, including completed Pricing Page(s), with kine.

a. The bid should be page numbered.

b. Recycled Products - The State of Missouri recogntbe limited nature of our resources and the
leadership role of government agencies in regartheéoenvironment. Accordingly, the bidder is
requested to print the bid double-sided using neclypaper, if possible, and minimize or eliminate
the use of non-recyclable materials such as plasgiort covers, plastic dividers, vinyl sleeves] an
binding. Lengthy bids may be submitted in a notdor binder.

c. The front cover of the original bid should be laaeloriginal” and the front cover of all copies
should be labeled “copy”.

Open Records — Pursuant to section 610.021, RSMdyitl shall be considered an open record after the
bids are opened. Therefore, the bidder is advisedo include any information that the bidder does
want to be viewed by the public, including persoitntifying information such as social security
numbers.

Submission of Information — To facilitate the eatlan process, the bidder is encouraged to suhidhit b
information by sections that correspond with thdividual evaluation categories described hereihe T
bidder is cautioned that it is the bidder’s solgpnsibility to submit necessary information. Btate of
Missouri is under no obligation to solicit any imfgation if it is not included with the bid. Thedoler’s
failure to submit information with the bid, includj pricing and renewal information, may cause an
adverse impact on the evaluation of the bid.

Contact — Any and all communication from biddergareling specifications, requirements, competitive
bid process, etc. related to the bid document imeiseferred to the Buyer of Record identified om filhst
page of this document. Such communication shoaldelseived at least ten calendar days prior to the
official bid opening date.

Compliance with Terms and Conditions — The bidderautioned when submitting pre-printed terms and
conditions or other type material to make sure simtuments do not contain other terms and condition
which conflict with those of the IFB and its corthaal requirements. The bidder agrees that iretest

of conflict between any of the bidder's terms aodditions and those contained in the IFB, thatlBi&
shall govern. Taking exception to the State's $eamd conditions may render a bidder's bid non-
responsive and remove it from consideration forrawa

Evaluation and Award Process:

After determining that a bid satisfies the mandat@quirements stated in the Invitation for Bide th
evaluator(s) shall use both objective analysis auljective judgment in conducting a comparative
assessment of the bid in accordance with the eNatueriteria stated below. The contract/contrattsl|

be awarded to the lowest and best bid.

Evaluation Criteria Scoring Category Maximum Points
Cost 100
Bidder’'s Experience, Reliability, and ExpertiseR&frsonnel 60
Method of Performance 40
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4.2.2

4.2.3

4.3

431

4.3.2

4.4

44.1

| TOTAL | 200 |

After an initial screening process, a question amslver conference or interview may be conducteld wit
the bidder, if deemed necessary by the Departmerdddition, the bidder may be asked to make ah or
presentation of their bid during the conferencdteAdance cost at the conference shall be at tiebs
expense. All arrangements and scheduling shalbbedinated by the Department.

Open Competition — Any manufacturer's name, tradmes, brand names, information and/or catalog
numbers listed in a specification and/or requiretveme for informational purposes only and are not
intended to limit competition.

a. The bidder may offer any brand of product that mestexceeds the specifications. In addition to
identifying the manufacturer’'s name and model numthee bidder must explain in detail how their
product meets or exceed the specifications. Bitiich do not comply with the requirement and the
specifications, are subject to rejection withoatrigication.

Evaluation of Cost:

Pricing — The bidder shall submit firm, fixed pngi for each line item OR for all line items on the
Pricing Page, Exhibit A, including pricing for akknewal periods. All pricing shall be quoted FOB
Destination, Freight Prepaid and Allowed.

Cost Evaluation — The cost evaluation shall be dbasea total cost determined by adding all priceshe
Pricing Page. (Exhibit A)

a. The evaluation of cost will include the originaloaany potential renewal periods. (Exhibit A)

b. Cost evaluation points shall be determined fromrdsailt of the calculation stated above using the
following formula:

Maximum Cost

- : - X Evaluation = Assigned Cost Points
Compared Bidder’s Price points (100)

Lowest Responsive Bidder's Price

c. If the unit of measure specified on the attachedmyg pages is different than the manner in which
the bidder offers that item, then the unit of measaeing proposed by the bidder must be clearly
identified on the pricing page. All mathematicahgersions should be shown by the bidder, and
must be provided upon specific request from theebuy

1) In the cost evaluation, a unit price conversionl Wi¢ done to fairly evaluate bid prices.
However, for any resulting contract, the unit of asere bid will be the unit of measure
awarded. Bidders are encouraged to contact theerBaryor to submission of their bid to
discuss anticipated unit modifications. The bid@ercautioned that the State of Missouri
reserves the right to clarify the unit of measumaification or to disqualify the bid for that line
item if the unit of measure modification is not el appropriate or in the best interests of the
State of Missouri.

Evaluation of Bidder's Experience, Reliability, andExpertise of Personnel:

Experience and reliability of the bidder's orgamiaa will be considered subjectively in the evalaat
process. Therefore, the bidder is advised to suimfiormation concerning the bidder’s organizatard
information documenting the bidder's experiencepast performances, especially those performances
related to the requirements of this IFB. If thelddr is proposing an entity other than the bidder t
perform the required services, the bidder showdd alibmit the information requested for such pregos
subcontractor.
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4.4.2

4.5

45.1

4.5.2

a. Bidder Information - The bidder should provide imf@tion about the bidder’s organization on
Exhibit B.

b. Experience - The bidder should provide informatisalated to previous and current
services/contracts of the bidder or bidder's pregosubcontractor where performance was similar
to the required services of this IFB. The inforimatmay be shown on Exhibit C or in a similar
manner.

1) As part of the evaluation process, the State ofsMis may contact the bidder’s references,
including references not listed or identified withthe bidder's bid but who have current or
previous experiences with the bidder.

2) The bidder shall agree and understand that the 8ta¥lissouri is not obligated to contact the
bidder’s references.

The qualifications of the personnel proposed by lildgler to perform the requirements of this IFB,
whether from the bidder’'s organization or from agwsed subcontractor, will be subjectively evaldate
Therefore, the bidder should submit detailed infmiion related to the experience and qualifications,
including education and training, of proposed pensb.

a. Personnel Expertise - The bidder should provideirtf@mation requested on Exhibit D for each
key person proposed to provide the services redjiiezein. If additional personnel resources are
available, the bidder may provide information faclks personnel by completing Exhibit D.

1) The information provided should be structured topkasize relevant qualifications and
experience of the personnel in completing contfpetforming services of a similar size and
scope to the requirements of this IFB.

2) The information submitted should clearly identifyepious experience of the person in
performing similar services and should include beiig and ending dates, a description of the
role of the person in such performances, resultthefservices performed, and whether the
person is proposed for the same services for tie 8t Missouri.

b. Personnel Qualifications - If personnel are not keted, the bidder should provide detailed
descriptions of the required employment qualifimas; and detailed job descriptions of the position
to be filled, including the type of person proposedte hired.

Evaluation of Method of Performance:

Bids will be subjectively evaluated based on thalbi’s plan for performing the requirements of ItF8.
Therefore, the bidder should present informationctvidemonstrates the method or manner in which the
bidder proposes to satisfy these requirements admdhwconfirms the bidder’'s ability to satisfy the
requirements. The language of the narrative shbeldtraightforward and limited to facts, solutidos
problems, and plans of action.

Description of Proposed Method of Performance -kl is provided for the bidder’s use in providin
information about the proposed method of performmanthe bidder should present a detailed descniptio
of all products and services proposed in the respdo this Invitation for Bid. It is the bidder's
responsibility to make sure all products proposesl adequately described in order to conduct an
evaluation of the bid to insure its compliance withndatory technical specifications. It should bet
assumed that the evaluator has specific knowlefifgeqoroducts proposed; however, the evaluatos doe
have sufficient technical background to conduce@auation when presented complete information.
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4.5.3

454

4.6

46.1

4.6.2

Preprinted Marketing Materials — The bidder maynrsittpreprinted marketing materials with the bid.
However, the bidder is advised that such brochonoemally do not address the needs of the evaluators
with respect to the technical evaluation procesbkthe specific responses which have been requeéted
the bidder. The bidder is strongly discouragednfrelying on such materials in presenting prodacis
services for consideration by the state.

a. It is the bidder's responsibility to provide degailinformation about how the item bid meets the
specifications presented herein. If preprintedkeing materials do not specifically address each
specification, the bidder should provide detailatbimation to assure that the product meets the
state’s mandatory requirements. In the eventitlfirmation is not submitted with the bid, the
buyer may, but is not required to, seek writtemifitation from the bidder to provide assurance tha
the product bid meets specifications.

Bid Detail Requirements and Deviations — It is bidder’s responsibility to submit a bid that mealis
mandatory specifications stated herein. The bidthe@uld clearly identify any and all deviationsnro
both the mandatory and desirable specificationtedtan the IFB. Any deviation from a mandatory
requirement may render the bid non-responsive. dewiation from a desirable specification may be
reviewed by the state as to its acceptability amgbict on competition.

a. Bidders should note: A descriptive brochure of thedel bid may not be acceptable as clear
identification of deviations from the written spiécation.

Organizations for the Blind and Sheltered WorkshopPreferences:

Pursuant to section 34.165, RSMo, and 1 CSR 4M1.85%en (10) bonus point preference shall be
granted to bidders including products and/or ses/imanufactured, produced or assembled by a euahlifi
nonprofit organization for the blind establishedsuant to 41 U.S.C. sections 46 to 48c or a steelter
workshop holding a certificate of approval from Department of Elementary and Secondary Education
pursuant to section 178.920, RSMo.

In order to qualify for the ten bonus points, tledldwing conditions must be met and the following
evidence must be provided:

a. The bidder must either be an organization for tiedlor sheltered workshop or must be proposing
to utilize an organization for the blind/sheltenedrkshop as a subcontractor and/or supplier in an
amount that must equal the greater of $5,000 oro2%he total dollar value of the contract for
purchases not exceeding $10 million.

b. The services performed or the products providedabyorganization for the blind or sheltered
workshop must provide a commercially useful functielated to the delivery of the contractually-
required service/product in a manner that will ¢tue an added value to the contract and shall be
performed/provided exclusive to the performancetloé contract. Therefore, if the services
performed or the products provided by the orgamimafor the blind or sheltered workshop is
utilized, to any extent, in the bidder’'s obligatsooutside of the contract, it shall not be consdex
valid added value to the contract and shall notityuas participation in accordance with this claus

c. If the bidder is proposing participation by an argation for the blind or sheltered workshop, in
order to receive evaluation consideration for pgyétion by the organization for the blind or
sheltered workshop, the bidder mpsbvide the following information with the bid:

1) Participation Commitment - The bidder must complesibit E, Participation Commitment,
by identifying the organization for the blind oredfered workshop, the amount of participation
committed, and the commercially useful productsises to be provided by the listed
organization for the blind or sheltered workshoff. the bidder submitting the bid is an
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4.7

4.7.1

2)

organization for the blind or sheltered workshd bidder must be listed in the appropriate
table on the Participation Commitment Form.

Documentation of Intent to Participate — The bidaherst either provide a properly completed
Exhibit G, Documentation of Intent to Participaterfa, signed and dated no earlier than the
IFB issuance date by the organization for the btindsheltered workshop proposed or must
provide a letter of intent signed and dated noiexathan the IFB issuance date by the
organization for the blind or sheltered workshopahih(1) must describe the products/services
the organization for the blind/sheltered workshal pvovide and (2) should include evidence
of the organization for the blind/sheltered workslgualifications (e.g. copy of certificate or
Certificate Number for Missouri Sheltered Workshogh the bidder submitting the bid is an
organization for the blind or sheltered workshdyg bidder is not required to complete Exhibit
G, Documentation of Intent to Participate Form mvide a recently dated letter of intent.

d. Alist of Missouri sheltered workshops can be foanthe following internet address:

http://dese.mo.gov/special-education/sheltered-gluoRs/directories

e. The websites for the Missouri Lighthouse for thénBland the Alphapointe Association for the
Blind can be found at the following internet addess

http://www.lhbindustries.corandhttp://www.alphapointe.org

f. Commitment — If the bidder’s bid is awarded, thgamization for the blind or sheltered workshop
participation committed to by the bidder on ExhibjtParticipation Commitment, shall be interpreted
as a contractual requirement

Missouri Service-Disabled Veteran Business Enterpse (SDVE) Preference:

Pursuant to section 34.074, RSMo, and 1 CSR 401.8%hree (3) bonus point preference shall be
granted to bidders who qualify as Missouri sendigabled veteran business enterprises and who
complete and submit Exhibit H, Missouri Servicedbiked Veteran Business Enterprise Preference with

the bid.

If the bid does not include the compleadhibit H and the documentation specified on Eithib

H in accordance with the instructions provided ¢iverno preference points will be applied. A th(8g
point bonus preference shall be granted to bidaestsiding products and/or services manufactured,
produced or assembled by a qualified SDVE.

a. In order to qualify for the three bonus points, filléowing conditions must be met and the following
evidence must be provided:

1)

2)

3)

The bidder must either be a SDVE or must be progos utilize a SDVE as a subcontractor
and/or supplier that provides at least three per@86) of the total contract value.

The services performed or the products providedhleySDVE must provide a commercially

useful function related to the delivery of the cantually-required service/product in a manner
that will constitute an added value to the contead shall be performed/provided exclusive to
the performance of the contract. Therefore, ifdbevices performed or the products provided
by the SDVE is utilized, to any extent, in the kedd obligations outside of the contract, it

shall not be considered a valid added value tctmract and shall not qualify as participation
in accordance with this clause.

In order to receive evaluation consideration fortipgation by the SDVE, the bidder must
provide the following information with the bid:

v' Participation Commitment - The bidder must compldighibit F, Participation
Commitment, by identifying each proposed SDVE, tbemmitted percentage of
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4.8

48.1

participation for each SDVE, and the commerciabgful products/services to be provided
by the listed SDVE. If the bidder submitting thid s a qualified SDVE, the bidder must
be listed in the appropriate table on the ParttmpaCommitment Form.

v" Documentation of Intent to Participate — The biddeust either provide a properly
completed Exhibit G, Documentation of Intent to tRgrate Form, signed and dated no
earlier than the IFB issuance date by each SDVEust provide a letter of intent signed
and dated no earlier than the IFB issuance datbédyDVE which: (1) must describe the
products/services the SDVE will provide and (2) miclude the SDV Documents
described below as evidence that the SDVE is ded]ifis defined herein.

v' Service-Disabled Veteran (SDV) Documents - If aipgrating organization is an SDVE,
unless previously submitted within the past fivg yBars to the DPMM, the biddenust
provide the following Service-Disabled Veteran (SRMcuments:

= a copy of the SDV’s award letter from the Departhw/eterans Affairs or a copy of
the SDV's discharge paper (DD Form 214, Certifigzt®elease or Discharge from
Active Duty); and

= a copy of the SDV’s documentation certifying digipby the appropriate federal
agency responsible for the administration of vetgraffairs.

NOTE: If the bidder submitting the bid is a quiaéf SDVE, the bidder must include the SDV
Documents as evidence that the bidder qualifiearaSDVE. However, the bidder is not
required to complete Exhibit G, Documentation dfefit to Participate Form or provide a
recently dated letter of intent.

b. Commitment — If awarded a contract, the SDVE pguditcon committed to by the bidder on Exhibit
F, Participation Commitment, shall be interpretedaontractual requirement

c. Definition - Qualified SDVE:

1) SDVE is doing business as a Missouri firm, corgorgtor individual or maintaining a
Missouri office or place of business, not includaryoffice of a registered agent;

2) SDVE has not less than fifty-one percent (51%)h& business owned by one (1) or more
service-disabled veterans (SDVSs) or, in the casangfpublicly-owned business, not less than
fifty-one percent (51%) of the stock of which isred by one (1) or more SDVs;

3) SDVE has the management and daily business opesatantrolled by one (1) or more SDVs;

4) SDVE has a copy of the SDV’s award letter from Brepartment of Veterans Affairs or a copy
of the SDV'’s discharge paper (DD Form 214, Cesikcof Release or Discharge from Active
Duty), and a copy of the SDV’s documentation cyirti) disability by the appropriate federal
agency responsible for the administration of vetsraffairs; and

5) SDVE possesses the power to make day-to-day as asethajor decisions on matters of
management, policy, and operation.

Other Bid Submission Requirements:

Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the bidder
meets the section 285.525, RSMo, definition of a ustbess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092M), the bidder must affirm the bidder’s
enrollment and participation in the E-Verify federeork authorization program with respect to the
employees hired after enrollment in the program veine proposed to work in connection with the
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4.8.2

4.8.3

48.4

4.9

49.1

4.9.2

4.9.3

49.4

495

services requested herein. The bidder should aamplpplicable portions of Exhibit I, Business Bnti
Certification, Enroliment Documentation, and Affidtaof Work Authorization. The applicable portions
of Exhibit | must be submitted prior to an awardaafontract.

Debarment Certification — The bidder certifies ligning the signature page of this original document
and any amendment signature page(s) or by subgistinon-line bid that the bidder is not presently
debarred, suspended, proposed for debarment, declareligible, voluntarily excluded from
participation, or otherwise excluded from or inéllg for participation under federal assistancegpaims.
The bidder should complete and return the attacheification regarding debarment, etc., Exhibitith

the bid. This document must be satisfactorily clatega prior to award of the contract.

Miscellaneous Information — The bidder should catgland submit Exhibit K, Miscellaneous
Information.

Business Compliance - The bidder must be in compéavith the laws regarding conducting business in
the State of Missouri. The bidder certifies bynéig the signature page of this original documert a
any amendment signature page(s) or by submittingratine bid that the bidder and any proposed
subcontractors either are presently in complianitie such laws or shall be in compliance with suahd
prior to any resulting contract award. The biddball provide documentation of compliance upon
request by the Department. The compliance to otnbusiness in the state shall include, but not
necessarily be limited to:

a. Registration of business name (if applicable)

b. Certificate of authority to transact business/éegte of good standing (if applicable)

c. Taxes (e.g., city/county/state/federal)

d. State and local certifications (e.g., professiotaipations/activities)

e. Licenses and permits (e.g., city/county licenskesspermits)

f. Insurance (e.g., worker's compensation/unemployroemtpensation)

American Made:

In accordance with the Domestic Product ProcurerAenthereinafter referred to as the Buy American
Act) sections 34.350 to 34.359, RSMo, the biddeadgised that any goods purchased or leased by any
public agency shall be manufactured or produceatériJnited States.

Bidders who can certify that goods or commoditeé provided in accordance with the contract are
manufactured or produced in the United States @oned in accordance with a qualifying treaty, law,
agreement, or regulation shall be entitled to apentent (10%) preference over bidders whose pteduc

do not qualify.

The requirements of the Buy American Act shall apply if other exceptions to the Buy American
mandate in section 34.353, RSMo, are met.

If the bidder claims there is only one line of p@god manufactured or produced in the United States,
subsection 2 of section 34.353, RSMo, or that dnine exceptions of subsection 3 of section 34.353,
RSMo, applies, the Executive Head of the Agencydéze burden of certification as required prior to

the award of a contract.

In accordance with the Buy American Act, the biddarst provide proof of compliance with section
34.353, RSMo. Therefore the bidder should compet return Exhibit L, certification regarding pfoo
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of compliance, with the bid. This document mustsagisfactorily completed prior to an award of a
contract.
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4.9.6
EXHIBIT A

PRICING PAGE

The bidder shall provide firm, fixed pricing for Garnment Video Platform pursuant to all mandatory
requirements herein. The bidder must clearly des@ny one-time required firm, fixed costs andaalhual costs
necessary to meet the IFB requirements herein.bititeer must indicate any other relevant informatielated to
the pricing of their proposed products/serviceRBricing must include all start-up costs, technmabport, and
training.

Al REQUIRED COSTS:

The bidder shall provide firm, fixed pricing foretspecified items listed in the table below. Rgcshall include
all applicable costs necessary for the planniniijvely and installation of the systems.

UNIT OF FIRM, FIXED

DESCRIPTION of SERVICE MEASURE UNIT PRICE

Analysis of Department (As outlined in Perfona Requirements 2.2.1.) One-Time
Provide secure multimedia online platform tsthadeos and one year
maintenance (As outlined in Performance Requiremgit.4 — 2.2.5.)

Video Production Minutes Production

One-Time

Minute
Scriptwriting Services Production
Minute
Live-Streaming Services Hourly
Distribution/Broadcast of videos to news agesiconline video networks and
other third party entities

Hourly

A2 OTHER REQUIRED COSTS:

The bidder must state any other required one-timma, ffixed costs (start-up costs) and all annuast€o
(maintenance/support, licensing, etc.) necessargdet the IFB requirements herein. The bidder rimditate

any other relevant information related to the pgcof their proposed products/services necessargetet the

mandatory requirements of the IFB.

DESCRIPTION UNIT OF FIRM, FIXED EXPLANATION/
MEAS. UNIT PRICE COMMENTS




IFB B#1523183002

Page 31

Renewal Option Pricing -The bidder must indicate below the maximum allowgtércentage of price increase
or guaranteedhinimum percentage of price decrease applicableg@bove pricing for the renewal option years.
If a percentage is not stated (e.g. left blank.epagt returned, etc.), the state shall have th# tm execute the
option at the same price(s) stated for the origimaltract period. Statements such as "a percewnfatie then-

current price" or "consumer price index" are NOT@QEPTABLE.

All increases or decreases shall be calculatechsigdieoriginal contract pricepot against the previous year’'s
price. A cumulative calculation shall not be atid.

Potential Renewal Period Maximum Increase Minimum Decrease

First Renewal Period Original Price+ %/ or Original Price - %
Second Renewal Period Original Price+ %/ or Original Price - %
Third Renewal Period Original Price+ %] or Original Price - %
Fourth Renewal Period Original Price+ %] or Original Price - %

~ Do notcomplete both a maximum increase and a minimumedse for the same renewal period. ~

Delivery: The desired delivery 80 calendadays after receipt of a properly executed ordiebidder’s delivery

is different, the bidder should state delivery aysl after receipt of order:

calenddays ARO.
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EXHIBIT B

BIDDER INFORMATION

The bidder should provide the following informatiabout the bidder’s organization: |

a. Provide a brief company history, including the fding date and number of years in business as dlyrren
constituted.

b. Describe the nature of the bidder’s business, tfpgervices performed, etc. Identify the biddevabsite
address, if any.

c. Provide a list of and a short summary of informattegarding the bidder’s current contracts/clienitsst,
identify, and provide reasons for each contraetitlpained and lost in the past 2 years.

d. Describe the structure of the organization inclgdany board of directors, partners, top departnhenta

management, corporate organization, corporate aHidiations, any parent/subsidiary affiliationstivother
firms, etc.
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EXHIBIT C

CURRENT/PRIOR EXPERIENCE

The bidder should copy and complete this form damting the bidder and subcontractor’'s current/prior
experience considered relevant to the servicesrefjberein. In addition, the bidder is adviseat ththe contact
person listed for verification of services is umatd be reached during the evaluation, the lisigatigence may
not be considered.

Bidder Name or Subcontractor Name:

Reference Information (Current/Prior Services Perfamed For:)

Name of Reference
Company:

Address of Reference
Company

v'  Street Address

v City, Stae, Zig

Reference Contact Person
Information:

v Name

v' Phone #

v" E-mail Address

Dates of Services:

If service/contract has
terminated, specify reason

Dollar Value of Services

Description of Services
Performed
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EXHIBIT D

EXPERTISE OF KEY PERSONNEL

(Producer/s, Project Managetr/s, etc.)

Page 34

(Copy and complete this table for each key persopgsed

Title of Position:

Name of Person

Educational Degree (s): include
college or university, major, and dat

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

Specialized Training Completed.
Include dates and documentation of
completion:

# of years experience in area of
service proposed to provide:

Describe person’s relationship to
bidder. If employee, # of years. If
subcontractor, describe other/past
working relationships

Describe this person’s responsibilitie
over the past 12 months.

S

Previous employer(s), positions, and
dates

)

Identify specific information about
experience in:

Clearly identify the experience, provide dates,cdbs the person’s
role and extent of involvement in the experience

ANANANEAN
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EXHIBIT D (continued)

EXPERTISE OF PERSONNEL

| Personne | Background and Expertise of Personnel and Plannedies |

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)

(Name)

(Title)

(Proposed Role/Function)
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EXHIBIT E

METHOD OF PERFORMANCE

The bidder should present a written plan for penfag the requirements specified in this Invitatfon Bid. In
presenting such information, the bidder should $ipatlty address each of the following issues:

1. The bidder shall provide a written proposal exptagrhow they will conduct the Analysis of Departrhen
(As outlined in Performance Requirements 2.2.1.) e Bhall outline how they would identify the
top programs, services and information sought &fgehe department’s stakeholders and target aceléen
to develop a video production strategy.

3. Along with a detailed organizational chart, ti@der should describe the following:

How services of the contract will be managed, agletd, and supervised in order to ensure
satisfactory contract performance.

Total Personnel Resources - The bidder should geoinformation that documents the depth of
resources to ensure completion of all requirementsime and on target. If the bidder has other
ongoing contracts that also require personnel ressuthe bidder should document how sufficient
resources will be provided to the State of Missouri

4. Economic Impact to Missouri - the bidder shodégscribe the economic advantages that will bezegli
as a result of the bidder performing the requiedises. The bidder should respond to the follgwin

Provide a description of the proposed services whihtbe performed and/or the proposed products
that will be provided by Missourians and/or Missqaroducts.

Provide a description of the economic impact retdrto the State of Missouri through tax revenue
obligations.

Provide a description of the company’s economicgnee within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divipmanufacturing; warehouse; other), including diss
employee statistics.
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EXHIBIT F
PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop and/g_Service-Disabled Veteran Business Enterprise
(SDVE) Participation Commitment — If the bidder is committing to participation loy if the bidder is a
gualified organization for the blind/sheltered waitkp and/or a qualified SDVE, the bidder must pievihe

required information in the appropriate table(sjobefor the organization proposed and must subimég t
completed exhibit with the bid.

Organization for the Blind/Sheltered Workshop Commiment Table

By completing this table, the bidder commits to tise of the organization at the greater of $5,0@%6 of the

actual total dollar value of contract.

(The services performed or the products providethbylisted Organization for the Blind/Sheltered M&top must provide
a commercially useful function related to the detivof the contractually-required service/producaimanner that will
constitute an added value to the contract and begdlerformed/provided exclusive to the performasfdbe contract.)

Description of Products/Services to be Provided blyisted

Organization for the Blind/Sheltered Workshop

Name of Organization for the Blind or The bidder should also include the paragraph nurfg)drom

Sheltered Workshop Proposed the IFB which requires the product/service the migation for
the blind/sheltered workshop is proposed to perfanu
describe how the proposed product/service conetitatided
value and will be exclusive to the contract.
Product/Service(s) proposed:

IFB Paragraph References:

Product/Service(s) proposed:

IFB Paragraph References:

SDVE Participation Commitment Table

(The services performed or the products providethbylisted SDVE must provide a commercially usédmiction related td
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamce of the contract.)

Committed Description of Products/Services to be Provided by

Percentage of Listed SDVE
Name of Each Qualified Service- | Participation The bidder should also include the paragraph
Disabled Veteran Business for Each SDVE number(s) from the IFB which requires the

Enterprise (SDVE) Proposed (% of the Actual | product/service the SDVE is proposed to perform fnd
Total Contract | describe how the proposed product/service conestht
Value) added value and will be exclusive to the contrac}].

1. Product/Service(s) proposed:

% ['IFB Paragraph References: ]

2. Product/Service(s) proposed:

% 'IFB Paragraph References: ]
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EXHIBIT G

DOCUMENTATION OF INTENT TO PARTICIPATE

If the bidder is proposing to include the partitipa of an Organization for the Blind/Sheltered W&irop and/or
gualified Service-Disabled Veteran Business EnteepfSDVE) in the provision of the products/sersicequired
in the IFB, the bidder must either provide a relgetiated letter of intent, signed and dated naeatthan the IFB
issuance date, from each organization documentiegfallowing information, or complete and providast
Exhibit with the bidder’s bid.

~ Copy This Form For Each Organization Proposed ~
Bidder Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the bidder identified above.

Indicate appropriate business classification(s):
Organization for thenBli Sheltered Workshop 5DV

Name of Organization:
(Name of Organization for the Blind, Sheltered Wairtp, or SDVE)

Contact Name: Email:
Address(If SDVE, provide Phone #:
MO Address)
City: Fax #:
State/Zip: Certification #
SDVE's Website Certification  (or attach copy of certification)
Address: Expiration
Date:
Service-Disabled SDV’s
Veteran’s (SDV) Name: Signature:

(Please Print)

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
(Organization for the Blind, Sheltered WorkshopS®VE) (Dated no earlier than
the IFB issuance date)
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EXHIBIT H
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 4031188 Information Technology Services Division hagoal
of awarding three (3) percent of all contracts flee performance of any job or service to qualifssvice-
disabled veteran business enterprises (SDVES).

STANDARDS:

The following standards shall be used by the Infdiram Technology Services Division in determiningether
an individual, business, or organization qualiissan SDVE:

Doing business as a Missouri firm, corporationinoiividual or maintaining a Missouri office or peof
business, not including an office of a registergeind;

Having not less than fifty-one percent (51%) of business owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-edibusiness, not less than fifty-one percent (540%6)
the stock of which is owned by one (1) or more SD\{An SDV is defined as any individual who is
disabled as certified by the appropriate federa&nag responsible for the administration of veterans
affairs.);

Having the management and daily business operatmmisolled by one (1) or more SDVSs;

Having a copy of the SDV'’s award letter from thepBement of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedemsDischarge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the pappriate federal agency responsible for the
administration of veterans’ affairs; and

Possessing the power to make day-to-day as wetlager decisions on matters of management, policy,
and operation.

If a bidder meets the standards of a qualified S¢EStated above, and unless previously submitiguhwhe
past five (5) years to the Information Technologyvies Division, the biddanust provide the following SDV
documents to receive the Missouri SDVE three (3usgoint preference.

A copy of the SDV’s award letter from the Departmneh Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty),

A copy of the SDV’s documentation certifying didékiby the appropriate federal agency responsible
for the administration of veterans’ affairs, and

A completed copy of this exhibit.

(NOTE: The SDV'’s award letter, the SDV'’s dischapgger, and the SDV’s documentation certifying
disability shall be considered confidential purduarsubsection 14 of section 610.021, RSMo.)
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EXHIBIT H (continued)
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE

By signing below, | certify that | meet the definits of a service-disabled veteran and a servisabiéd veteran
business enterprise as defined in section 34.038JdR | further certify that | meet the standarfis @ualifying
SDVE as listed herein pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s Name Service-Disabletekan Business Enterprise Name
(Please Print)

Service-Disabled Veteran's Signature Missouri Asddrof Service-Disabled Veteran
Business Enterprise

Phone Number Website Address

Date E-Mail Address

The SDVE bidder should check the appropriate steténbelow and, if applicable, provide the requested
information.

3 No, | have not previously submitted the SDV docutseampecified herein to the state agency and therefo
have enclosed the SDV documents.

[ Yes, | previously submitted the SDV documents djggtherein within the past five (5) years to thete
agency.

Date SDV Documents were Submitted:

PreviousBid/Contract Number for Which the SDV Documents were Submitted:
(if known)

FOR STATE USE ONLY
SDV'’s Documents - Verification Completed By:

Procurement Officer Date
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EXHIBIT |
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The bidder must certify their current business statis by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as eeéfioelow.

BOX B: To be completed by a business entity who hayettompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/files/programs/gc_11852216783b0m.

BOX C: To be completed by a business entity who hagntiwork authorization documentation on file with
a Missouri Department including Department.

Business entity,as defined in section 285.525, RSMo, pertainingetttion 285.530, RSMo, is any person or group od@es performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employetividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessesisiness permit, license, or tax certificate édsby the state, any
business entity that is exempt by law from obtairsuch a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terbusSiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businetisyencludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of staitersities, and political subdivisions. A busiaeentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY |

| certify that (Companyiiindial Name)DOES NOT CURRENTLY MEET
the definition of a business entity, as definedention 285.525, RSMo pertaining to section 285.58%Mo
as stated above, because: (check the applicabledss status that applies below)

[ 1-1am a self-employed individual with no employe®R

[ |- The company that | represent employs the sendgtdsect sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that | am not an alien unlawfully presantthe United States and if

(Company/Individual Name) is awarded a contracttfa services requested herein under

(IFB Number) and if the business status changeisgitine life of the contract to become a businesityeas
defined in section 285.525, RSMo pertaining toieac285.530, RSMo then, prior to the performancarof
services as a business entity, (Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B gwdvide the Department with all documentation
required in Box B of this exhibit.

Authorized Representative’s Nanidase Print Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT I, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. |f completing Box B, do not complete Box C.)

BOX B — CURRENT BUSINESS ENTITY STATUS |

| certify that (BusinesstiEhame)MEETS the definition of a business entity ag
defined in section 285.525, RSMo pertaining toisec285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

[]-

E-Mail Address

As a business entity, the bidder must perform/mt@wach of the following. The bidder should cheakh to
verify completion/submission of all of the follovgn

Enroll and participate in the E-Verify federal ska@uthorization program (Website:
http://www.dhs.gov/files/programs/gc_11852216783btn; Phone: 888-464-4218; Emad:
verify@dhs.goy with respect to the employees hired after enrefitin the program who are
proposed to work in connection with the servicepineed herein;

AND

Provide documentation affirming said company@ifidual’s enroliment and participation in the E
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page listing ghbidder’'s name and company ID OR a page fr
the E-Verify Memorandum of Understanding (MOU)ihst the bidder's name and the MOU
signature page completed and signed, at minimurnthébidder and the Department of Homeland
Security — Verification Division. If the signatupage of the MOU lists the bidder's name and
company ID, then no additional pages of the MOU tngssubmitted,;

AND

Submit a completed, notarized Affidavit of Workithorization provided on the next page of this
Exhibit.

Page 42
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EXHIBIT I, continued

AFFIDAVIT OF WORK AUTHORIZATION

The bidder who meets the section 285.525, RSManitleh of a business entity must complete andrrethe
following Affidavit of Work Authorization.

Comes now (Name of Businestsity E Authorized Representative) as
(Position/Title) first bethdy sworn on my oath, affirm

(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after éneoit in the program who are proposed to work imneetion
with the services related to contract(s) with thet&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304d&xSI also affirm that (Bass
Entity Name)does not and will not knowingly employ a person vifian unauthorized alien in connection with
the contracted services provided under the coifsjeictr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT I, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization
already on file with the State of Missouri. |If completing Box C, do not complete Box B.)

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS |

| certify that (Businesstizame)MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to isec285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authotisa program with respect to the employees hiraeraf
enrollment in the program who are proposed to wortonnection with the services related to con{gaith
the State of Missouri. We have previously providimtumentation to a Missouri Department or public
university that affirms enrollment and participatim the E-Verify federal work authorization progra The
documentation that was previously provided includedfollowing.

v' The E-Verify Employment Eligibility Verification pge OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the bidder's name amel MOU signature page completed and signed by
the bidder and the Department of Homeland Securifgrification Division

v A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and notarized within
the past twelve months).

Name ofMissouri Department or Public University* to Which Previous E-Verify Documentation Subnutte

(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statéevédsity — St. Louis;
Missouri Southern State University — Joplin; Missdlestern State University — St. Joseph; Northwéissouri State University
— Maryville; Southeast Missouri State UniversitCape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Subnitte (if known)

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature

Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer Date
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EXHIBIT J

Certification Regarding
Debarment, Suspension, Ineligibility and VoluntaryExclusion
Lower Tier Covered Transactions

This certification is required by the regulationsiplementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Patitspresponsibilities. The regulations were ghigld as Part
VIl of the May 26, 1988, Federal Registpages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

(2) The prospective recipient of Federal assistdonds certifies, by submission of this bid, thaither it
nor its principals are presently debarred, suspgngeoposed for debarment, declared ineligible, or
voluntarily excluded from participation in this tisaction by any Federal department or Department.

(2) Where the prospective recipient of Federalstéasce funds is unable to certify to any of théestents in
this certification, such prospective participardlshttach an explanation to this bid.

Company Name DUNS # (if known)
Authorized Representative’s Printed Name Authorized Representative’s Title
Authorized Representative’s Signature Date

Instructions for Certification
1. By signing and submitting this bid, the prospective recipient of Federal assistance funds is providing the certification as set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into. If it is later
determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment.

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this bid is submitted if at any time
the prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted or has become erroneous by reason
of changed circumstances.

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," "participant,” "person," "primary covered
transaction," "principal," "bid," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections
of rules implementing Executive Order 12549. You may contact the person to which this bid is submitted for assistance in obtaining a copy of those
regulations.

5. The prospective recipient of Federal assistance funds agrees by submitting this bid that, should the proposed covered transaction be entered into, it
shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless authorized by the DOL.

6.  The prospective recipient of Federal assistance funds further agrees by submitting this bid that it will include the clause titled "Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not
debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its principals. Each participant may but is not required to check the List
of Parties Excluded from Procurement or Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification
required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier
covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition to
other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment.
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EXHIBIT K

MISCELLANEOUS INFORMATION

If any products and/or services offered under HRB are being manufactured or performed at sitdsidel the
United States, the bidder MUST disclose such fadt@ovide details in the space below or on archéd page.

Are any of the bidder's proposed products and/ovises being Yes No
manufactured or performed at sites outside theedriftates? - —

If YES, do the proposed products/services satibfy ¢onditiong
described in section 4 1., 2., 3., or 4. of Exeeu®rder 04-09? (sg~

. . Yes No
the following web link: - -
http://www.sos.mo.gov/library/reference/orders/2@@04 009.a9p

If YES, mark the appropriate exemption below, aral/jge the requested details:
_____1. Unique good or service.
* EXPLAIN:
__ 2. Foreign firm hired to market Missouri see&/products to a foreign country.
e Identify foreign country:
____ 3. Economic cost factor exists
o EXPLAIN:
__ 4. Vendor/subcontractor maintains significhosiness presence in the United States and
performs trivial portion of contract work outsid&U
* ldentify maximum percentage of the overall value¢hef contract, for any contract period,
attributed to the value of the products and/orises/being manufactured or performed at sit
outside the United States: %
» Specify what contract work would be performed algghe United States:

only

D
7]

Employee Bidding/Conflict of Interest

Bidders who are elected or appointed officialsmapyees of the State of Missouri or any politi
subdivision thereof, serving in an executive or astrative capacity, must comply with sections

political subdivision thereof, please provide thiédwing information

105.450 to 105.458, RSMo, regarding conflict oérest. If the bidder or any owner of the bidder's
organization is currently an elected or appointiidial or an employee of the State of Missouriaory

Name and title of elected or appointed officia
employee of the State of Missouri or any political
subdivision therea

If employee of the State of Missourr political
subdivision thereof, provide name of Department or
political subdivision where employe

Percentage of ownership interest in bidd
organization held by elected or appointed official %
employee of the State of Missouri or political E—
subdivsion thereo




IFB B#1523183002 Page 47
EXHIBIT L

DOMESTIC PRODUCTS PROCUREMENT ACT (BUY AMERICAN) PR EFERENCE

In accordance with sections 34.350-34.359, RSMmebitlder is instructed to provide information retjag the point of manufacture for each of the
products being bid so that the product’s eligipifiir the Domestic Products Procurement Act (Buyetican) Preference can be determined. This
information is requested for the finished prodosly, not for components of the finished produthe bidder may be required to provide supporting
documentation indicating proof of compliance.

Qualifying for the Domestic Products Preference:
A product qualifies for the preference if one of the following circumstances exist:
. if manufactured or produced in the U.S.; or
. if the product is imported into the U.S. but is covered by an existing international trade treaty that affords the specific product the same
status as a product manufactured or produced in the U.S.; or
e if only one line of products is manufactured or produced in the U.S.

Non-Domestic Product:
If the product is not manufactured or produced in the U.S. and does not otherwise qualify as domestic, then it will be considered non-domestic and

not eligible for the preference.

THE BIDDER MUST COMPLETE THE FOLLOWING APPLICABLE T __ABLES TO CERTIFY WHETHER:
(Table 1) _ALLproducts bid are manufactured or produced in ti& &hd qualify for the Domestic Products ProcuremderitPreference; OR
(Table 2) _ALL products bid are manufactured or produced outtlide U.S.and do not otherwise qualify for the Domestic Riaid
Procurement Act Preference; OR
(Tables 3-6) Not all products bid fall into thequrtwo categories so an item-by-item certificatiemecessary.
The bidder is responsible for certifying the information provided on the exhibit is accurate by signig where indicated at the end of the
exhibit.

TABLE 1 — ALL PRODUCTS MANUFACTURED OR PRODUCED IN U.S.(eligible for preference)
Check the box to the right if ALL products bid MANUFACTURED OR PRODUCED IN THE U.S.:

TABLE 2 — ALL PRODUCTS MANUFACTURED OR PRODUCED OUT SIDE U.S. AND DON'T QUALIFY FOR PREFERENCE
(ineligible for preference)
Check the box to the right if ALL products bid &&NUFACTURED OR PRODUCED OUTSIDE THE U.S. and DO N@THERWISE
QUALIFY for the Domestic Products Procurement Aotference:

TABLES 3 THROUGH 6 — ITEM BY ITEM CERTIFICATION (NO T ALL PRODUCTS BID FALL INTO PRIOR TWO TABLES)

e Forthose line items for which a U.S.-manufactured or produced product is bid, complete Table 3.

e For those line items which are manufactured or produced outside the U.S. that do not qualify for the Domestic Products Procurement
Act Preference, complete Table 4.

. For those line items which are not manufactured or produced in the U.S., but for which there is a U.S. trade treaty, law, agreement, or
regulation in compliance with section 34.359, RSMo, complete Table 5.

e For those line items which are not manufactured or produced in the U.S., but for which there is only one U.S. Manufacturer of that
product or line of products, complete Table 6.

TABLE 3 - U.S.-MANUFACTURED OR PRODUCED PRODUCTS (Higible for Preference)
. List item numbers of products bid that are U.S.-manufactured or produced and therefore qualify for the Domestic Products Procurement Act

Preference.
. List U.S. city and state where products bid are manufactured or produced.
Item # U.S. City/State Where Manufactured/Produced Item # U.S. City/State Where Manufactured/Produced

(Exhibit continues on next page)
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EXHIBIT L, continued: DOMESTIC PRODUCTS PROCUREMEN T ACT (BUY AMERICAN) PREFERENCE

TABLE 4 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCT S (Not Eligible for Preference)
. List item numbers of products bid that are foreign manufactured or produced and do not otherwise qualify for the Domestic Products
Procurement Act Preference.

. List country where product bid is manufactured or produced.

Item # Country Where Manufactured/Produced ltem # Guntry Where Manufactured/Produced

TABLE 5 -- FOREIGN-MANUFACTURED OR PRODUCED PRODUCT S BUT U.S. TRADE TREATY, LAW, AGREEMENT, OR

REGULATION APPLIES (Eligible for Preference)

. List item numbers of products bid that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act
Preference because a U.S. Trade Treaty, Law, Agreement, or Regulation applies.

. Identify country where proposed foreign-made product is manufactured or produced.

. Identify name of applicable U.S. Trade Treaty, Law, Agreement, or Regulation that allows product to be brought into the U.S. duty/tariff-free.

. Identify website URL for the U.S. Trade Treaty, Law, Agreement, or Regulation.

. NOTE: As an imported product, if an import tariff is applied to the item, it does not qualify for the preference. In addition, “Most Favored
Nation” status does not allow application of the preference unless the product enters the U.S. duty/tariff-free.

Item # Country Where Proposed Foreign-Made Products Name of Applicable U.S. Official Website URL for the U.S.
Manufactured/Produced Trade Treaty, Law, Treaty, Law, Agreement, or Regulation
Agreement, or Regulation

TABLE 6 -- FEOREIGN-MANUFACTURED OR PRODUCED PRODUCT S BUT ONLY ONE US MANUFACTURER PRODUCES

PRODUCT OR LINE OF PARTICULAR GOOD (Eligible for Pr_eference)

. List item numbers of products bid that are foreign manufactured or produced but qualify for the Domestic Products Procurement Act
Preference because only one US Manufacturer produces the product or line of a particular good.

. Identify country where proposed foreign-made product is manufactured or produced.

. Identify sole US manufacturer name.

. Identify name of sole US manufactured product/line of particular good.

Item # Country Where Proposed Foreign-Made Products Sole US Manufacturer Name of Sole US Manufactured Product
Manufactured/Produced Name or Line of Particular Good

The bidder is responsible for certifying the information provided on this exhibit is accurate by sigmg below:

| hereby certify that the information provided hares true and correct, and complies with all psosmns of sections 34.350 to 34.359, RSMo,
understand that any misrepresentation herein ¢otestithe commission of a class A misdemeanor.

SIGNATURE (If submitting bid electronically, scanned or éghsignature is acceptable)

COMPANY NAME

MO 300-1102N (7-13)
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ATTACHMENT 001

State of Missouri

ITS D Project Assessment Quotation

PAQ INFORMATION

This Project Assessment Quotation (PAQ) is purst@frtame of the contract, such as the IT Consulting Selces—
Qualified Provider List statewide contract] The contractor agrees and understands thatetiiestand condition
specified in thgcontract] apply to this PAQ, except where a term or conditiothis PAQ is more restrictive than th
in the[contract], in which case the PAQ term will govern.

If under this contract you committed to use a MBi8/ar WBE, please state if you intend to use a MiH/or WBE for
this PAQ.[Yes, No or N/A] If your response was “Yes,” please complete ttierination below for each MBE and/
WBE you propose for this PAQdd lines as necessary):

Contract No.: PAQ No:
PAQ Title: Total PAQ Amount:
State Agency: State Agency Address:
ITSD Project Manager: Phone: Email:
State Agency Project Manager: Phone: Email:
— |
Contractor Point of Contact: Phone: Email:
Contractor Company Name: Phone: FAX:
Contractor Address: List / Description of Attachments:

a

. Percentage or Dollar Amount of wo
Type: [MBE, WBE or that MBE/WBE will perform for thig

MBE/WBE Name:
Both] PAQ:

rk

MBE/WBE Address: Specific work that MBE/WBE will perform, noting thBeAQ
provisions related to such work:

Contractor:

APPROVALS REQUIRED TO PROCEED DATE

CIO Office:

Other (If Needed)

PROJECT REQUIREMENTS

PROJECT GOALS AND OBJECTIVES:
(Section should include an Introduction/OverviewacByround, Objectives, Requirements/Tasks, and ri§e
Requirements)

PROJECT APPROACH AND SCOPE OF WORK:
The Contractor’'s PAQ Response should include aeBrd)verview, Resources, Approach/Methodology, @badontrol

Plan, Issue Tracking Plan, Assumptions and Qualiyurance Plan. The Contractor must provide alddtdescription
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and firm, fixed price for each deliverable. Theatgsion must specify the tasks to be completecerh deliverable an
the time frames in which the tasks will be complet€he Contractor should provide a work breakdowncture or
project plan.

LIST OF DELIVERABLES: DELIVERABLE ACCEPTANCE CRITERIA:
(Describe any acceptance criteria for deliverables)

AGENCY TASKS and/or ITSD RESPONSIBILITIES:
(Section should include Government Furnished Prigpand Place of Performance)

Project Estimated Start Date: Project Estimated Eate:

PAYMENT MILESTONES

Milestones must contain all deliverables referenceh the Deliverables Section and must be concretameasurable,
and be able to be tested and verified before the &e will approve payment. Milestone prices must bérm and
fixed, and without reference to time spent.

Pavment Milestones Mandatory Dollar Portion of the Total Price

y! . Deadline (if If deadline, give reason. applicable to Stated Milestone

(Comprised of Deliverables) :
applicable)
1. $
2 $
3 $
4. $
5 $
6 $
7 $
TOTAL: $

CONTRACTING STAFF PRICE CALCULATIONS |

The chart below shows how the contractor calculdiedorice of providing the deliverables. The theferences hour
but does not mean that the contractor will be fgidhe hour; the contractor will be paid the fiffixed price of each
deliverable that the contractor actually provided that the State approves and accepts using ttiedset forth in the
acceptance critera and accepted by the State.

S

. On-Site/Off- On-Site/Off-
Ngg:l?(lafal On-Site Site Site
Per Hour Non-Local Consultant Consultant
Consultant Consultant Per Hour (No Travel
I . Rates to Total
Classification Title Total Rates Expense
Include .
Project (No Travel Allowed)
Travel .
Expenses Hours Expense Total Project
b Allowed) Hours
$ X Hours| + | $ X Hours| = | $
$ X Hours| + | $ X Hours| = | $
$ X Hours| + | $ X Hours| = | $
Total: | $
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wkwkis FOR STATE ITSD USE ONLY *ek
This portion of the document forward sets out thedinding formation for this project and is internally used. This
portion forward may change as time goes on, but seho terms and conditions or requirements for the endor.

FUNDING INFORMATION
Funding Codes to be used with PAQ:
Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%

Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%
Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%
Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%
Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%

Milestone # Fund Agency Org/Sub  Appr. Unit iy Function Obj,/Sub Project # Rept. Cat Amount/%

Total Amount
PO # Assigned to PAQ (Provided by BU at PO entry):

GASB CODING INFORMATION
Milestone(s) #

Project Code

Q-Preliminary work

X-Development work

Y-Post Implementation/Maintenance work
9-Projects not related to an IT application
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ATTACHMENT 002

PROJECT DELIVERABLE
ITSD ACCEPTANCE FORM

Office of \rirmm stration 9
PROJECT INFORMATION
ProJECT NAME CONTRACTOR NAME
PrRoJECT/PAQ NUMBER CONTRACT PROJECT M ANAGER
ITSD PROJECT M ANAGER NAME DATE SUBMITTED
4.10 DELIVERABLE INFORMATION
4.11 Deliverable Name 4.12 Deliverable Amount
4.13 Deliverable Description 4.14 Deliverable Acceptance Criteria

4.15 Deliverable Notes:

€ DELIVERABLE ACCEPTANCE
ACCEPTANCE NOTES:

ATTACHMENTS :

¥l DELIVERABLE APPROVALS

Signature: Date:
PROJECT SPONSORAPPROVAL :
Signature: Date:
ITSD PROJECT M ANAGER
APPROVAL:
Signature: Date:
OTHER APPROVAL:
Signature: Date:
OTHER APPROVAL:
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STATE OF MISSOURI
INFORMATION TECHNOLOGY SERVICES DIVISION

TERMS AND CONDITIONS -- INVITATION FOR BID

TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appean Invitation for Bid (IFB) document or any endment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services
are being purchased by tBévision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.
Amendment means a written, official modification to an IFBto a contract.

Attachment applies to all forms which are included with amB I incorporate any informational data or requieats related to the performance
requirements and/or specifications.

Bid Opening Date and Timeand similar expressions mean the exact deadlmeresl by the IFB for the receipt of sealed bids.

Bidder means the person or organization that responds t6B by submitting a bid with prices to provide tequipment, supplies, and/or services as
required in the IFB document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twwooe competent parties, for a consideration fergiocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succdssilér as a result of an IFB and who enters irdordract.

Exhibit applies to forms which are included with an IFB flee bidder to complete and submit with the sedlédprior to the specified opening date
and time.

Invitation for Bid (IFB) means the solicitation document issued by the DPtdNotential bidders for the purchase of equipmsuapplies, and/or
services as described in the document. The definibcludes these Terms and Conditions as wellaBricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or ati@xmandatory condition. Failure to provide omply will result in a bid being considered
non-responsive.

Pricing Page(s)applies to the form(s) on which the bidder muatesthe price(s) applicable for the equipment, Beppand/or services required in the
IFB. The pricing pages must be completed and sty the bidder with the sealed bid prior togpecified bid opening date and time.

RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdave of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtto the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Statélissouri or of the United States, the provisiahall

be void and unenforceable. However, the balanadefttontract shall remain in force between theigmunless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintaid gtanding with the Secretary of State of theéeSthMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Miss sales, withholding, corporate and any otheguied Missouri tax returns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the IFB or resulting tract shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel ati#teal to work in the United States in accordance wpplicable federal and state laws and Executive
Order 07-13 for work performed in the United States

. OPEN COMPETITION/INVITATION FOR BID DOCUMENT

It shall be the bidder's responsibility to askstions, request changes or clarification, orretise advise the DPMM if any language, specifiaagior
requirements of an IFB appear to be ambiguousyadictory, and/or arbitrary, or appear to inadwalterestrict or limit the requirements stated fie t
IFB to a single source. Any and all communicafimm bidders regarding specifications, requiremecsnpetitive bid process, etc., must be directed
to the buyer from the DPMM, unless the IFB speaificrefers the bidder to another contact. Suchad; fax, or phone communication should be
received at least ten calendar days prior to tfiei@fbid opening date.

Every attempt shall be made to ensure thatitldebreceives an adequate and prompt responsee\do, in order to maintain a fair and equitabkg bi
process, all bidders will be advised, via the isseaof an amendment to the IFB, of any relevargestinent information related to the procurement.
Therefore, bidders are advised that unless spdadigewhere in the IFB, any questions receivedttess ten calendar days prior to the IFB opening
date may not be answered.

Bidders are cautioned that the only officialipos of the State of Missouri is that which isussl by the DPMM in the IFB or an amendment thereto.
No other means of communication, whether oral dttevr, shall be construed as a formal or officedponse or statement.

The DPMM monitors all procurement activitiesdigtect any possibility of deliberate restraint ofmpetition, collusion among bidders, price-fixing b
bidders, or any other anticompetitive conduct bydeirs which appears to violate state and fedetithast laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.
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e. The IFB is available for viewing and downloadiog the state's On-Line Bidding/Vendor Registrat®ystem website. Registered bidders are
electronically notified of the bid opportunity basen the information maintained in the State of 3digi's vendor database. If a registered bidder's
mail address is incorrect, the bidder must updetestmail address themselves on the state's OnBliglting/Vendor Registration System website.

f. The DPMM reserves the right to officially ameodcancel an IFB after issuance. It shall be tie eesponsibility of the bidder to monitor the tStef
Missouri On-Line Bidding/Vendor Registration Systemebsite at: https://www.moolb.mo.govo obtain a copy of the amendment(s). Registered
bidders who received e-mail notification of the bjgportunity when the IFB was established and tegid bidders who have responded to the IFB on-
line prior to an amendment being issued will reeavmail notification of the amendment(s). Regetebidders who received e-mail notification of the
bid opportunity when the IFB was established argistered bidders who have responded to the bidnengrior to a cancellation being issued will
receive e-mail notification of a cancellation isgysior to the exact closing time and date spettifiethe IFB.

4. PREPARATION OF BIDS

a. Bidderanust examine the entire IFB carefully. Failure to dosball be at bidder's risk.

b. Unless otherwise specifically stated in the IBBspecifications and requirements constituteiminm requirements. All bids must meet or exceed th
stated specifications and requirements.

c. Unless otherwise specifically stated in the IBBy manufacturer names, trade names, brand namf@snation and/or catalog numbers listed in a
specification and/or requirement are for informagibpurposes only and are not intended to limit petition. The bidder may offer any brand which
meets or exceeds the specification for any iterhphust state the manufacturer's name and model eufobany such brands in the bid. In addition,
the bidder shall explain, in detail, (1) the reasamy the proposed equivalent meets or exceedspiefications and/or requirements and (2) why the
proposed equivalent should not be considered aeptirn thereto. Bids which do not comply with tleguirements and specifications are subject to
rejection without clarification.

d. Bids lacking any indication of intent to bid alternate brand or to take an exception shall beived and considered in complete compliance wigh t
specifications and requirements as listed in tiie IF

e. In the event that the bidder is an agency dégjavernment or other such political subdivisionich is prohibited by law or court decision from
complying with certain provisions of an IFB, suclbidder may submit a bid which contains a list taftitory limitations and identification of those
prohibitive clauses. The bidder should includeomplete list of statutory references and citatifmrseach provision of the IFB, which is affected by
this paragraph. The statutory limitations and foitive clauses may (1) be requested to be clarifirewriting by DPMM or (2) be accepted without
further clarification if the statutory limitationsnd prohibitive clauses are deemed acceptable BYNDP If DPMM determines clarification of the
statutory limitations and prohibitive clauses isemsary, the clarification will be conducted inerdto agree to language that reflects the intedt an
compliance of such law and/or court order and B |

f.  All equipment and supplies offered in a bid mostnew, of current production, and available farketing by the manufacturer unless the IFB clearly
specifies that used, reconditioned, or remanufadteguipment and supplies may be offered.

g. Prices shall include all packing, handling ahigging charges FOB destination, freight prepaid altowed unless otherwise specified in the IFB.

h. Bids, including all pricing therein, shall remaialid for 90 days from bid opening unless otheenindicated. If the bid is accepted, the entide b
including all prices, shall be firm for the speedicontract period.

i. Any foreign bidder not having an Employer Idéiotition Number assigned by the United States mateRevenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the subnasf their bid in order to be considered for agvar

5. SUBMISSION OF BIDS

a. Registered bidders may submit bids electronyiealpermitted by the IFB through the State of Blisgs On-Line Bidding/Vendor Registration System
website or hard copy delivered to the DPMM offidgdders that have not registered on the On-LirdelBig/Vendor Registration System website may
submit bids hard copy delivered to the DPMM officBelivered bids must be sealed in an envelopeontainer, and received in the DPMM office
located at 301 West High St, Rm 630 in Jeffersay, BlO no later than the exact opening time anc dgiecified in the IFB. All bids must (1) be
submitted by a duly authorized representative efitidder's organization, (2) contain all informatrequired by the IFB, and (3) be priced as reguire
Hard copy bids may be mailed to the DPMM post effiox address. However, it shall be the respditgibf the bidder to ensure their bid is in the
DPMM office (address listed above) no later thaneRact opening time and date specified in the IFB.

b. The sealed envelope or container containingl slhould be clearly marked on the outside withtlig)official IFB number and (2) the official opegin
date and time. Different bids should not be plaodtie same envelope, although copies of the $adheay be placed in the same envelope.

c. Abid submitted electronically by a registerédider may be modified on-line prior to the offic@ening date and time. A bid which has been delive
to the DPMM office may be modified by signed, veittnotice which has been received by the DPMM pnothe official opening date and time
specified. A bid may also be modified in personthe bidder or its authorized representative, miesiproper identification is presented before the
official opening date and time. Telephone or telpdic requests to modify a bid shall not be hotore

d. A bid submitted electronically by a registeredder may be canceled on-line prior to the offiailening date and time. A bid which has been
delivered to the DPMM office may only be withdralm a signed, written document on company letterhestsmitted via mail, e-mail, or facsimile
which has been received by the DPMM prior to tHeiafl opening date and time specified. A bid nadso be withdrawn in person by the bidder or its
authorized representative, provided proper iderifon is presented before the official openingedaid time. Telephone or telegraphic requests to
withdraw a bid shall not be honored.

e. A bid may also be withdrawn after the bid opgrtimrough submission of a written request by aha@nged representative of the bidder. Justificatio
of withdrawal decision may include a significantoeror exposure of bid information that may causeparable harm to the bidder.

f.  When submitting a bid electronically, the regisd bidder indicates acceptance of all IFB ternts @nditions by clicking on the "Submit" button on
the Electronic Bid Response Entry form. Bidderbveeng a hard copy bid to DPMM must sign and ratthe IFB cover page or, if applicable, the
cover page of the last amendment thereto in omleomstitute acceptance by the bidder of all IRBhgeand conditions. Failure to do so may result in
rejection of the bid unless the bidder's full coimpte with those documents is indicated elsewhétenithe bidder's response.

g. Faxed bids shall not be accepted. Howeverdfaxel e-mail no-bid notifications shall be accepted

6. BID OPENING

a. Bid openings are public on the opening dateadride opening time specified on the IFB documeéyémes, locations, and prices of respondents shall
be read at the bid opening. All vendors may vibesnames and prices of the respondents on thésgtatd ine Bidding/Vendor Registration System
website after the official opening date and timiee DPMM will not provide prices or other bid infoation via the telephone.

b. Bids which are not received in the DPMM offiagop to the official opening date and time shalldomsidered late, regardless of the degree ofdaten
and normally will not be opened. Late bids mayydre opened under extraordinary circumstancesdardance with 1 CSR 40-1.050.

7. PREFERENCES
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10.

a.
b.

ao

g.

In the evaluation of bids, preferences shalifigied in accordance with chapter 34, RSMo, odipglicable Missouri statutes, and applicable Exeeut
Orders. Contractors should apply the same prefeseim selecting subcontractors.

By virtue of statutory authority, a preferenci#l Wwe given to materials, products, supplies, psmns and all other articles produced, manufadiure
mined, processed or grown within the State of Misisand to all firms, corporations or individualsidg business as Missouri firms, corporations or
individuals. Such preference shall be given wheality is equal or better and delivered price is$lame or less.

In accordance with Executive Order 05-30, cattna are encouraged to utilize certified minoritgd women-owned businesses in selecting
subcontractors.

EVALUATION/AWARD

Any clerical error, apparent on its face, maycbegected by the buyer before contract award. nigiscovering an apparent clerical error, the buyer
shall contact the bidder and request clarificatibthe intended bid. The correction shall be ipooated in the notice of award. Examples of apgare
clerical errors are: 1) misplacement of a decipuit; and 2) obvious mistake in designation ot.uni

Any pricing information submitted by a biddea#itbe subject to evaluation if deemed by the DPkdNbe in the best interest of the State of Missouri
The bidder is encouraged to propose price digsoior prompt payment or propose other price dist® that would benefit the State of Missouri.
However, unless otherwise specified in the IFBgipg shall be evaluated at the maximum potentierftial liability to the State of Missouri.

Awards shall be made to the bidder whose bi¢¢h)plies with all mandatory specifications anduisgments of the IFB and (2) is the lowest and best
bid, considering price, responsibility of the biddend all other evaluation criteria specifiedlie iFB and (3) complies with chapter 34, RSMo, pthe
applicable Missouri statutes, and all applicabledtive Orders.

In the event all bidders fail to meet the sam@datory requirement in an IFB, DPMM reserves iblety at its sole discretion, to waive that reqoieat

for all bidders and to proceed with the evaluatitmaddition, the DPMM reserves the right to waarey minor irregularity or technicality found inyan
individual bid.

The DPMM reserves the right to reject any adils. When all bids are non-responsive or otliwnacceptable and circumstances do not permit a
rebid, DPMM may negotiate for the required supplies

When evaluating a bid, the State of Missouremness the right to consider relevant informatiod fact, whether gained from a bid, from a biddeapf
bidder's references, or from any other source.

Any information submitted with the bid, regasiieof the format or placement of such informatinay be considered in making decisions relatedeo th
responsiveness and merit of a bid and the awaadcohtract.

Any award of a contract shall be made by naiificn from the DPMM to the successful bidder. THEMM reserves the right to make awards by item,
group of items, or an all or none basis. The gimmypf items awarded shall be determined by DPMMeblaupon factors such as item similarity,
location, administrative efficiency, or other cateiations in the best interest of the State of Miss

All bids and associated documentation which veeremitted on or before the official opening datd ime will be considered open records pursuant to
section 610.021, RSMo, following the official opegiof bids.

The DPMM posts all bid results on the On-lineldhg/Vendor Registration System website for alid@rs to view for a reasonable period after bid
award. The DPMM maintains images of all bid filaterial for review. Bidders who include an e-n@bress with their bid will be notified of the
award results via e-mail.

The DPMM reserves the right to request clarifima of any portion of the bidder's response ineort verify the intent of the bidder. The biddter
cautioned, however, that its response may be sutbj@cceptance or rejection without further claaifion.

. Any bid award protest must be received withim (€0) business days after the date of award inrdeace with the requirements of 1 CSR 40-1.050

(9).
The final determination of contract award(s)lisbe made by DPMM.

CONTRACT/PURCHASE ORDER

By submitting a bid, the bidder agrees to furr@isy and all equipment, supplies and/or servipesified in the IFB, at the prices quoted, pursuaratl
requirements and specifications contained therein.

A binding contract shall consist of: (1) the IBBd any amendments thereto, (2) the contractsfmnse (bid) to the IFB, (3) clarification of thd, if
any, and (4) DPMM's acceptance of the responsg [lyidnotice of award" or by "purchase order." Ebhibits and Attachments included in the IFB
shall be incorporated into the contract by refeeenc

A notice of award issued by the State of Missdoes not constitute an authorization for shipm@&rgquipment or supplies or a directive to proceed
with services. Before providing equipment, suppland/or services for the State of Missouri, thete@tor must receive a properly authorized
purchase order or other form of authorization git@the contractor at the discretion of the staenay.

The contract expresses the complete agreeméme plarties and performance shall be governedydnjethe specifications and requirements contained
therein. Any change to the contract, whether bylifization and/or supplementation, must be accoshglil by a formal contract amendment signed
and approved by and between the duly authorizegseptative of the contractor and the DPMM or hyaalified purchase order prior to the effective
date of such modification. The contractor expsessid explicitly understands and agrees that neratiethod and/or no other document, including
correspondence, acts, and oral communications fporany person, shall be used or construed asrmdment or modification to the contract.

INVOICING AND PAYMENT

The State of Missouri does not pay state orédaxes unless otherwise required under lawguletion.

The statewide financial management system hers teesigned to capture certain receipt and paymfammation. For each purchase order received, an
invoice must be submitted that references the mselorder number and must be itemized in accordaitbeitems listed on the purchase order.
Failure to comply with this requirement may delaggessing of invoices for payment.

The contractor shall not transfer any inteneshée contract, whether by assignment or otherwit@put the prior written consent of the DPMM.
Payment for all equipment, supplies, and/orisesvrequired herein shall be made in arrears siolgrwise indicated in the IFB.

The State of Missouri assumes no obligationeffjwipment, supplies, and/or services shipped origed in excess of the quantity ordered. Any
unauthorized quantity is subject to the state&ctejn and shall be returned at the contractopsese.

All invoices for equipment, supplies, and/ongees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purchzeidg

11. DELIVERY
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Time is of the essence. Deliveries of equipmenpplies, and/or services must be made no later tira time stated in the contract or within a
reasonable period of time, if a specific time i$ stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recediyedn agency of the state pursuant to a contredt ke deemed accepted until the agency has had
reasonable opportunity to inspect said equipmeipplées, and/or services.

b. All equipment, supplies, and/or services whichribt comply with the specifications and/or requiemts or which are otherwise unacceptable or
defective may be rejected. In addition, all equeptn supplies, and/or services which are discovaydue defective or which do not conform to any
warranty of the contractor upon inspection (orray kater time if the defects contained were nosoeably ascertainable upon the initial inspection)
may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must bevegtei

d. The State of Missouri's right to reject any weptable equipment, supplies, and/or services sbalexclude any other legal, equitable or contiact
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). chform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficient the purpose expressed in the IFB, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shall be deemed waived either by reason of the stateeptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeeshsf State of Missouri or any political subdivisidreteof, serving in an executive or administrative
capacity, must comply with sections 105.452 and4%% RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the tifrithe submission of the bid the contractor hasther contractual relationships which would create
any actual or perceived conflict of interest. Tdomtractor further agrees that during the termhef ¢ontract neither the contractor nor any of its
employees shall acquire any other contractualiogighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatMisisouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotfiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tidad
interest in and to all causes of action that therector may have under the antitrust laws of thédd States or the State of Missouri for whichsezsu
of action have accrued or will accrue as the resfudir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@abbligations by the contractor, the DPMM may @&rthe contract. At its sole discretion, the DPMM
may give the contractor an opportunity to cureliteach or to explain how the breach will be cur&lie actual cure must be completed within no more
than 10 working days from notification, or at a miom the contractor must provide DPMM within 10 wioig days from notification a written plan
detailing how the contractor intends to cure theabh.

b. If the contractor fails to cure the breach ociiftumstances demand immediate action, the DPMMisgue a notice of cancellation terminating the
contract immediately. If it is determined the DPMidproperly cancelled the contract, such cancelfesihall be deemed a termination for convenience
in accordance with the contract.

c. Ifthe DPMM cancels the contract for breach,fRMM reserves the right to obtain the equipmemppties, and/or services to be provided pursuant to
the contract from other sources and upon such tarmdsn such manner as the DPMM deems appropnateldarge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that fegsred to fund the contract must be appropristethe General Assembly of the State of Missouri
for each fiscal year included within the contraetipd. The contract shall not be binding uponsdtasge for any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the bidder/contractor shall be degrsefficient when deposited in the United Statedl pastage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettteth authorized employee of the bidder/contractor

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether wtalynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgelly.

b. Upon learning of any such actions, the DPMM mese the right, at its sole discretion, to eith@enael the contract or affirm the contract and hbil
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemennoerning the contractor's performance or produaidyced under the terms of the contract.
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20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygés or applicants for employment on the basisc#, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise ey by law. If the contractor or subcontractorpéogs at least 50 persons, they shall have and
maintain an affirmative action program which shadlude:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluation
and dissemination;

b. The identification of a person designated tadfeaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@ottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Ifedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementaactvhich may include, but not necessarily be

limited to, cancellation of the contract, suspensior debarment by the DPMM until corrective actlonthe contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agentm which the state purchasing law applies stwtltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa hurpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvited in chapter 144, RSMo. For the purposesisfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througtclstownership or otherwise. Therefore bidder’s
failure to maintain compliance with chapter 144 MRS may eliminate their bid from consideration &ward.

23. TITLES

Titles of paragraphs used herein are for the meapdf facilitating reference only and shall notdmmstrued to infer a contractual construction of
language.

Revised 12-27-12



